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VIZIO, INC.,

Defendant.
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For this class action Complaint, Plaintiffs Jeffrey Koenig and Marcellus Holt, individually
and on behalf of all others similarly situated, allege as follows:

SUMMARY OF THE ACTION

1. The market for flat panel LCD (Liquid Crystal Display) televisions is competitive.
As such, product performance and technical capabilities are key factors in marketing and setting
the price television manufacturers and vendors can demand for their products.

2. A significant technical problem with LCD televisions (hereafter referred to as
“televisions”) is motion blurring, particularly with fast-moving scenes.

3. A solution to this problem is to increase the television’s refresh rate so it can
display more images per second to reduce or eliminate motion blurring and provide a better
picture compared to televisions lacking this technology. Because this technology is expensive,
however, these televisions command a premium price.

4. Defendant VIZIO states in its marketing materials and technical specifications that
its televisions use a higher refresh rate, and it makes these representations to try and influence
consumer decisions on whether to purchase its televisions.

5. In reality, the refresh rates of VIZIO’s televisions are half of what VIZIO claims,
and in many instances, VIZIO has done nothing to increase the television’s refresh rate.
Defendant VIZIO makes these false or misleading statements about the capabilities of its
televisions so it can market and sell lower-quality televisions at a higher price or, alternatively,
capture sales it otherwise would not have made.

6. Had Defendant VIZIO provided accurate information about the quality of its
televisions, Plaintiffs and the Class would have paid less for their televisions or purchased a
competing product from a different manufacturer.

7. Defendant VIZIO’s scheme injured Plaintiffs and members of the putative class
by, among other things, having them pay more for their VIZIO televisions than they otherwise
would have paid or, alternatively, duping them into buying a product they otherwise would not

have considered for purchase.

2

COMPLAINT FOR DAMAGES




N

O 0 3 N W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

PARTIES

8. Defendant VIZIO, Inc. (hereafter, VIZIO) is a corporation organized under the
laws of the state of California. Its headquarters are located at 39 Tesla, Irvine, California.

9. Plaintiff Jeffrey Koenig is a resident of the state of California who resides in
Rosamond, California. On August 1, 2016, Plaintiff Koenig purchased a new VIZIO television
for personal use that VIZIO sold through bestbuy.com. He picked up the television at a Best Buy
store in Santa Clarita, CA.

10.  Plaintiff Marcellus Holt is a resident of the state of California who resides in San
Bernardino, California. In November of 2016, Plaintiff Holt purchased a new VIZIO television
for personal use that VIZIO sold through a Target store located in Canoga Park, California.

JURISDICTION AND VENUE

11.  The Court has personal jurisdiction over Defendant VIZIO as it resides in and does
business in the State of California.

12. This is a class action brought pursuant to Code of Civil Procedure, § 382, and this
Court has jurisdiction over the Plaintiffs’ claims because the amount in controversy exceeds this
Court’s jurisdictional minimum.

13.  Federal jurisdiction under the Class Action Fairness Act, 28 U.S.C. § 1332(d), is
lacking because two-thirds or more of the members of the proposed plaintiff class in this case in
the aggregate, and the primary defendant, VIZIO, are citizens of the State of California. 28 U.S.C.
§ 1332(d)(4)(B).

14.  Venue is proper under Code of Civil Procedure sections 395, subdivision (a),
395.5, and Civil Code section 1780, subdivision (c) because a substantial part of the events or
omissions giving rise to the claims asserted in this complaint occurred in this county, to wit,
Defendant VIZIO made false and misleading statements about its televisions in this county to sell
its televisions to Plaintiffs Koenig, Holt and other putative class members in this county, and
certain of the transactions at issue occurred in this county and the State of California. Attached to

this Complaint is a Consumer Legal Remedies Act Affidavit of Venue.
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FACTS

15.  VIZIO assembles and sells televisions. It is one of the largest sellers (by volume)
of televisions in California and the United States.

16.  VIZIO depends on the sale of televisions for a substantial portion of its net sales,
and a decline in the volume of those sales would harm its business and operating results.

17.  The market for televisions is rapidly evolving and highly competitive, and VIZIO
sells the vast majority of its televisions to the end consumer through various retailers. In most
instances, retailers offer several competing brands of similar televisions. Retailers will cease
offering VIZIO products if consumers prefer a competing brand and VIZIO televisions are unable
to be sold at a profit.

18.  Consumer demand for televisions is affected by, among other things, technological
innovations that advance the picture quality of display panels to achieve better clarity and detail
in images, especially during fast-moving scenes.

19. Thus, to remain competitive and stimulate consumer demand, VIZIO must keep
pace with technological advances that deliver better picture quality in televisions. If consumers
were to start choosing televisions manufactured by VIZIO’s competitors, it would have a
materially adverse effect on VIZIO’s financial condition.

20.  Asaresult, both VIZIO and its competitors have continually focused on methods
to advance the picture quality of display panels to achieve better clarity and detail in images,
especially during fast-moving scenes.

Refresh Rates: A Primer and its Importance

21.  The display panel of a television displays and holds one image at a time in rapid
succession to create the appearance of a moving picture. It determines overall performance
capabilities and is, for all intents and purposes, the television.

22.  The number of images (per second) that a television’s display panel can produce
and present to the viewer is measured in cycles per second, called Hertz (“Hz”), and is referred to

as refresh rate, that is, the number of times the display panel can “refresh” the image each second.
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23. A television’s Hz measurement, that is, refresh rate, are industry standard
specifications.
24. A television’s refresh rate (Hz) is determined solely by, and correspond directly to,

the vertical frequency of the display panel used by the television. If, for example, the display
panel has a vertical frequency of 60Hz, the television has a Hz measurement of 60Hz and can
refresh at the rate of 60 images per second; if the display panel has a vertical frequency of 120Hz,
the television has a Hz measurement of 120Hz and can refresh at the rate of 120 images per
second; and if the display panel has a vertical frequency of 240Hz, the television has a Hz
measurement of 240Hz and can refresh at the rate of 240 images per second.

25.  Asstated, a television’s Hz specification, it’s refresh rate and the vertical
frequency of the display panel used by the television are unequivocally, identically and
numerically linked: knowing any one of these specifications reveals the numerical value for the
remaining two. In effect, these three specifications are one in the same.

26. The refresh rate (Hz) specification of a television is a material specification. If
enough images are not presented in rapid enough succession, the viewer will experience “motion
blur,” especially with sports programing, camera panning, action sequences, video games and
during high-volume content presentation (as when information scrolls across the bottom of the
screen). Motion blur occurs when the television’s display panel cannot produce and display
images quickly enough to maintain image presentation clarity.

27. Televisions with higher refresh rates (Hz) can reduce or eliminate motion blur and
produce clearer and consistently smoother pictures. To achieve higher refresh rates (Hz), the
display panel must have the technological capability to capture (or create) the images required to
achieve motion clarity.

28. Increasing the refresh rate (Hz) capabilities of display panels is an expensive and
significant technological accomplishment. In the United States, because the electric current is
supplied at 60Hz, the standard and basic refresh rate of display panels is 60Hz. To improve the
refresh rate (Hz), LCD display panel manufacturers have incorporated advanced technology and

high-end materials to produce 120Hz and 240Hz display panels for use in televisions.
5

COMPLAINT FOR DAMAGES




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

29.  These advanced display panels use image interpolation technology which predicts,

30. creates and displays an image (or images) in between the images supplied by the
60Hz current. To illustrate, a 60Hz display panel will produce the 60 images broadcast by the
60Hz current as follows: 1-2-3-4-5-6-7-8 and so on. A 120Hz display panel will use complex
algorithms to predict, create, and display an image in between each of the supplied 60 images to
display 120 images per second in the following manner: 1-1/2-2-2/3-3-3/4-4-4/5-5-5/6-6-6/7-71-
7/8-8 and so on. Consequently, the amount of blurring on a 120Hz display panel is halved from
the level at the rate of 60 images per second. A 240Hz display panel can use algorithms to
predict, create, and display three images in between each image supplied by the current and the
amount of blurring is further halved from the level at the rate of 120 images per second.

31.  In addition, display panels greater than 60Hz require higher-end liquid crystals
capable of the faster response times needed to display, hold and rapidly change the images that
are displayed.

32.  Analternative, less expensive method to address motion blur is to manipulate the
television’s lighting element — the backlight. Backlight manipulation methods dim or cease to
illuminate a portion of the image while it appears on screen before displaying the next image.

33.  Display panels that utilize backlight manipulation do not have the ability to display
more images than its stated vertical frequency specification: a 60Hz display panel with backlight
manipulation can only display a maximum of 60 images per second; a 120Hz display panel with
backlight manipulation can only display a maximum of 120 images per second; and a 240Hz
display panel with backlight manipulation can only display a maximum 240 images per second.

34.  Backlight manipulation has no effect on the refresh rate (Hz) of a television
because backlight manipulation cannot, and does not, increase the Hz of the display panel used by
a television.

35.  Backlight manipulation is less expensive for the television manufacturer to
implement. It is also less effective at reducing or eliminating motion blur, particularly in fast-

moving scenes, than using 120Hz or 240Hz display panels.
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VIZIO’s Practice of Fraudulently Marketing Refresh Rate (Hz)

36.  VIZIO’s competitors began developing and selling LCD televisions purporting to
have 120Hz or 240Hz display panels.

37.  Instead of investing in the technology and materials to legitimately increase the
refresh rate (Hz) of its televisions, VIZIO opted to utilize the inferior and less expensive backlight
manipulation method to address motion blur. Nonetheless, VIZIO claimed the prestige of having
televisions with a higher refresh rate (Hz) even though they did not.

38.  Thus, VIZIO marketed the technical specifications of its televisions with 60Hz
display panels as having a “120 Hz Effective Refresh Rate.”

39.  For example, in a section of VIZIO’s current website for its television titled

“Picture Quality Specs,” VIZIO states as follows:

/AN

120 Hz Effective Refresh Rate.

The Effective Refresh Rate of up to 120Hz achieved with
backlight scanning ensures a consistently smooth picture.

40.  VIZIO’s marketing the technical specifications of televisions with 60Hz display
panels as having a “120Hz Effective Refresh Rate” is misleading and untrue. VIZIO’s televisions
with 60Hz display panels, in fact, have an effective refresh rate of only 60Hz because they can
only display 60 images per second, not 120 images per second. Backlight manipulation methods
cannot and do not increase the effective Hz (refresh rate) of the television.

4]1.  Yet, as further reflected by the icon of multiple images in VIZIO’s
specifications, the message VIZIO intends to convey to the consumers is that its televisions use a

larger number of multiple images to achieve a smooth picture (in this case, 120 images per
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second) when they do not.

42. VIZIO knows, or at the very least should know, that its televisions with 60Hz
display panels have a refresh rate of 60 images per second and that backlight manipulation
methods cannot and do not increase the effective Hz (refresh rate) of a television.

43.  VIZIO also manufactured and sold televisions with 120Hz display panels, but
marketed the technical specifications of its televisions with 120Hz display panels as having a
“240Hz Effective Refresh Rate” in order to compete with competitors offering legitimate 240Hz
televisions. See VIZIO Webpages, attached hereto as Exhibits D and E.

44, For example, in a section of VIZIO’s current website for televisions titled “Picture

Quality Specs,” VIZIO states as follows:

/AN

240 Hz Effective Refresh Rate.

The Effective Refresh Rate of up to 240 Hz achieved with
backdight scanning ensures a consistently smooth plcture.

45.  VIZIO’s marketing of the technical specifications of its televisions with 120Hz
display panels as having a “240Hz Effective Refresh Rate” is misleading and untrue. VIZIO’s
televisions with 120Hz display panels have an effective refresh rate of 120Hz because they can
only display 120 images per second, not 240 images per second. Backlight manipulation methods
cannot and do not increase the effective Hz (refresh rate) of the television.

46.  Yet, as further reflected by the icon of multiple images in VIZIO’s
specifications, the message VIZIO intends to convey to consumers is that its televisions use a
larger number of multiple images to achieve a smooth picture (in this case, 240 images per

second) when they do not.
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47, VIZIO knows, or at the very least should know, that its televisions with 120Hz
display panels have a refresh rate of only 120 images per second and that backlight manipulation
cannot and does not increase the effective Hz (refresh rate) of a television.

48.  Not only are VIZIO’s statements about the technical specifications of its
televisions misleading and untrue, but the refresh rate (Hz) of the display panel used by a
television is not something that can be readily verified by the end consumer.

49.  VIZIO repeats these misleading and false statements in its user manuals. For
example, in its user manual for its model M50-E1 television, attached hereto as Exhibit A, VIZIO

states that the television has the following specifications:

M50-E1
Screen Size: 50"
Viewable Area: 49.50"
Dimensions w/ Stand: 44.40" x 27.98" x 8.70"
w/o Stand: 44.40" x 25.61" x 2.68"
Weight w/ Stand: 30.86 Ibs
w/o Stand: 29.32 Ibs
LCD Backlight: Full Array LED
Active LED Zones: 32
Refresh Rate: 120 Hz Effective Refresh Rate
Maximum Resolution: 3840 x 2160 (UHD)
Dynamic Contrast Ratio: 20M:1

Exhibit A at Section B, page 35.

50.  VIZIO’s statement that the Refresh Rate of the M50-E1 is “120 Hz Effective
Refresh Rate” is false and misleading. Upon information and belief, VIZIO’s model M50-E1
television uses a 60Hz display panel, and therefore, it has an “effective refresh rate” of 60Hz, not
120Hz.

51.  VIZIO’s misleading and untrue statements about the refresh rates (Hz) of its

televisions is likely to deceive members of the public and are intended to try and influence their

9

COMPLAINT FOR DAMAGES




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

decisions on whether to purchase a VIZIO television or one manufactured by a competitor.

52.  Upon information and belief, VIZIO also made these misleading and untrue
statements so that retailers would provide adequate and attractive space in their stores for
VIZIO’s televisions and to motivate them to recommend VIZIO’s televisions to consumers. If
VIZIO’s retailers did not adequately display VIZIO’s televisions or chose to promote
competitors’ televisions over VIZIO’s products, including through more prominent or higher-
impact store displays and through in-store recommendations to consumers from their sales
personnel, then VIZIO’s net sales would have decreased and its business would have been
harmed.

53. Not only are VIZIO’s statements misleading and untrue, but the refresh rate (Hz)
of a television cannot be readily verified by the consumer.

54.  VIZIO’s misleading and untrue statements about the technical specifications and
performance of its televisions allowed VIZIO to sell its lesser-quality product at a higher price
and allowed VIZIO to realize sales it may not have otherwise made if it were truthful regarding
the performance capabilities of its televisions.

Plaintiff Koenig’s purchase of a VIZIO television

55.  VIZIO markets and sells its televisions through its website, Vizio.com, as well as
through other online retailers.

56.  VIZIO makes available “Tech Specs” on its website for its television models. It
also makes the user manuals for VIZIO television models available for inspection and viewing.
The Hz rating and refresh rate are among the specifications listed in the “Tech Specs” section of
VIZIO’S website and in the user manuals.

57.  Inthe “Tech Specs” section, VIZIO markets the M65-D0 model television as
having a technical specification of “240Hz Effective Refresh Rate”; in the user manual, the M65-
DO model television is listed as having a “Refresh Rate” of “240Hz w/ Effective Refresh Rate.”

58.  Upon information and belief, the model M65-D0 television VIZIO markets on its

website has a refresh rate and Hz value of 120, not 240.
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59.  On August 1, 2016, Plaintiff Koenig purchased a 65-inch VIZIO television, model
M65-D0, through Bestbuy.com.

60.  Before he purchased this VIZIO television, Plaintiff Koenig reviewed this model
on VIZIO’s website, reviewed its stated specifications and saw VIZIO’s representations that this
model had a refresh rate of 240Hz. Indeed, one of the reasons Plaintiff Koenig purchased the
model M65-D0 VIZIO television was the advertised 240Hz refresh rate as he intended the
television to be used to watch sporting events and action movies.

61.  The advertised 240Hz refresh rate was false. The VIZIO television Plaintiff
Koenig purchased has a refresh rate of 120Hz.

62.  Asaresult of VIZIO’s false and misleading statements, Plaintiff Koenig paid more
for his VIZIO television than he would have paid had VIZIO’s advertising and representations
been truthful.

63.  Asaresult of VIZIO’s false and misleading statements, Plaintiff Koenig paid for a
television that VIZIO misrepresented as using technology it did not actually have and having
technical capabilities it did not actually have.

64.  Indeed, Plaintiff Koenig experiences noticeable motion blur when using the VIZIO
television to watch sporting events and action movies.

Plaintiff Marcellus Holt’s purchase of a VIZIO television

65.  VIZIO markets and sells its televisions through Target.

66.  Upon information and belief, VIZIO provides Target with marketing and other
advertising materials, including technical specifications about the refresh rates of different
models, for Target to use to advertise VIZIO’s products in its stores and online.

67.  VIZIO provides Target with false and misleading information about the refresh
rates of its LCD televisions so that Target will advertise the 120Hz or 240Hz refresh rate to end-

consumers.
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68.  Indeed, Target uses the terms “effective refresh rate” and “screen refresh rate”
interchangeably and advertises VIZIO televisions having an “120Hz effective refresh rate” as
having a “screen refresh rate 120Hz.” An example of Target’s advertising for a VIZIO LCD

television is attached hereto as Exhibit B, with the relevant excerpt reproduced below:

t 4 120H: effective
refresh rata

Screen Refresh Rate: 1

69. In November of 2016, Plaintiff Holt purchased a 32-inch VIZIO television, model
M322i, from a Target located in Canoga Park, California.

70.  Before he purchased this VIZIO LCD television, Plaintiff Holt saw VIZIO’s
representations that this model had a refresh rate of 120Hz. Indeed, one of the reasons Plaintiff
Holt purchased the VIZIO LCD television was VIZIO’s advertised 120Hz refresh rate.

71.  Even VIZIO’s technical specifications for this model lists the “Refresh Rate” as
“120Hz effective refresh rate.” Exhibit C at page 63.

72.  VIZIO’s advertised 120Hz refresh rate was false. The VIZIO LCD television
Plaintiff Holt purchased has a refresh rate of 60Hz.

73.  Asaresult of VIZIO’s false and misleading statements, Plaintiff Holt paid more
for his VIZIO television than he would have paid had VIZIO’s advertising and representations
been truthful.

74.  Asaresult VIZIO’s false and misleading statements, Plaintiff Holt paid for a
television that VIZIO misrepresented as using technology it did not actually have and having
technical capabilities it did not actually have.

CLASS ALLEGATOINS

75.  Class Definition: Plaintiffs bring this action on behalf of themselves and the

following Classes pursuant to Section 382 of the Code of Civil Procedure:

All individuals who, during the class period, purchased a VIZIO LCD television in
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the State of California that VIZIO labeled as having a “Hz” rating twice as high as

its actual refresh rate.

Plaintiff reserves the right to modify the class definitions or add sub-classes as necessary prior to
filing a motion for class certification.

76.  The “Class Period” is the time period beginning on the date established by the
Court’s determination of any applicable statute of limitations, after consideration of any tolling
and accrual issues, and ending on the date of entry of judgment.

77.  Excluded from the Class is VIZIO; any affiliate, parent, or subsidiary of VIZIO;
any entity in which VIZIO has a controlling interest; any officer, director, or employee of VIZIO;
any successor or assign of VIZIO; anyone employed by counsel in this action; any judge to whom
this case is assigned, his or her spouse and immediate family members; and members of the
judge’s staff.

78. Numerosity/Ascertainability: The members of the Class are so numerous that

joinder of all members would be unfeasible and not practicable. The exact number of Class
members is unknown to Plaintiff at this time; however, it is estimated that there are more than one
thousand (1,000) individuals in the Class. The identity of such membership is readily
ascertainable from VIZIO’s records and the records of its retailers.

79. Common Questions of Law and Fact Predominate/Well Defined Community of

Interest: There are common questions of law and fact as to Plaintiff and all other similarly
situated employees, which predominate over questions affecting only individual members
including, without limitation, the following:
a. Whether VIZIO’s statements and representations about the Hz (refresh rate) of
its televisions are false or misleading;
b. Whether VIZIO violated California’s Unfair Competition Law (“UCL”),
Business and Professions Code, § 17200 et seq., by, inter alia, (i) advertising
its televisions as using technology that they actually do not; and (ii)

misrepresenting the Hz (refresh rate) of its televisions; and
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c. Whether VIZIO violated California’s False Advertising Law, Business and
Professions Code, § 17500 et seq., by, inter alia, (i) advertising its televisions
as using technology that they actually do not use; and (ii) misrepresenting the
Hz (refresh rate) of its televisions.

d. Whether VIZIO violated California’s Consumer Legal Remedies Act
(“CLRA™), Civil Code, § 1770, by, inter alia, (i) representing that its LCD
televisions have characteristics, uses, benefits, or quantities that they do not
have, in violation of Ca. Civil Code § 1770(a)(5); (ii) representing that its
televisions are of a particular standard, quality, or grade, when they are not, in
violation of Ca. Civil Code § 1770(a)(7); or (iii) advertising its televisions with
intent not to sell them as advertised, in violation of Ca. Civil Code §

1770(a)(9).

80.  Predominance of Common Questions: Common questions of law and fact
predorminate over questions that affect only individual members of the Class. The common
questions of law set forth above are numerous and substantial and stem from Defendant’s policies
and/or practices applicable to each individual Class member. As such, these common questions
predominate over individual questions concerning each individual Class member’s showing as to
his or her eligibility for recovery or as to the amount of his or her damages.

81.  Typicality: Plaintiffs’ claims are typical of the claims of the Class because
Plaintiffs purchased a VIZIO televisions that VIZIO represented and sold at a higher price by
claiming it used a higher quality display panel to increase Hz (refresh rate) and reduce motion
blur that, in reality, it did not have.

82.  Adequacy of Representation: Plaintiffs are fully prepared to take all necessary

steps to represent fairly and adequately the interests of the members of the Class. Moreover,
Plaintiffs’ attorneys are ready, willing and able to fully and adequately represent the members of
the Class and Plaintiffs. Plaintiffs’ attorneys are experienced in prosecuting class actions and

consumer fraud and product liability cases and are committed to vigorously prosecuting this
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action on behalf of the members of the Class.

83. Superiority: The California statutory law on unfair competition is broadly remedial
in nature and serves an important public interest in preventing or deterring unfair, deceptive,
untrue or misleading advertising. The nature of this action and the format of laws available to
Plaintiffs and members of the Class make the class action format a particularly efficient and
appropriate procedure to redress the violations alleged herein.

84. As such, the Class is maintainable under Section 382 of the Code of Civil
Procedure.

CAUSES OF ACTION

FIRST CAUSE OF ACTION

FOR VIOLATION OF CALIFORNIA’S UNFAIR COMPETITION LAW, BUSINESS &
PROFESSIONS CODE SECTION 17200

85.  Plaintiffs re-allege and incorporates by reference each of the preceding paragraphs
as though fully set forth herein.

86.  Plaintiffs brings this claim on behalf of themselves and the Class.

87.  VIZIO has engaged and continues to engage in unlawful, fraudulent and/or unfair
business acts or practices in California, as well as unfair, deceptive, untrue or misleading
advertising in California, in violation of California’s Unfair Competition Law (“UCL”), Business
and Professions Code, § 17200 ef seq.

88.  VIZIO violated the unlawful prong of section 17200 by its violation of Cal. Bus. &
Prof. Code § 17500 and the Consumer Legal Remedies Act, Civil Code section 1770 ef seq., as
alleged below.

89.  VIZIO violated the fraud prong of section 17200 by making statements about the
refresh rates (Hz) and technology used in its television that are likely to decetve consumers and
did deceive Plaintiffs.

90.  VIZIO violated the unfair prong of the UCL because the acts and practices set

forth in the Complaint offend established policy and work harm to Plaintiffs and the Class as well
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as competition.

91.  VIZIO violated the unfair, deceptive, untrue or misleading advertising prong of the
UCL because the acts and practices set forth in the Complaint regarding their misrepresentations
and untrue statements to Plaintiffs and the Class that are intended to deceive them and influence
the Plaintiffs’ and the Class members’ decision to purchase VIZIO’s products.

92.  VIZIO’s utilization of these unlawful or unfair business practices, and the unfair,
deceptive, untrue or misleading advertising practices, injured Plaintiff and the Class because they
paid more for their televisions than they otherwise would have paid absent VIZIO’s deceptive and
sharp practices.

93.  Because Plaintiffs are victims of VIZIO’s conduct alleged herein, Plaintiffs and
the members of the Class seek full restitution of monies, as necessary and according to proof.

94.  The acts complained of herein occurred within the last four years immediately
preceding the filing of the Complaint in this action.

95.  All of the wrongful conduct alleged herein occurred, and continues to occur, in the
conduct of VIZIO’s business. VIZIO’s wrongful conduct is a part of a pattern of generalized
course of conduct that is still perpetuated and repeated in the State of California.

96. Plaintiff request that this Court enter such orders or judgments as may be
necessary to enjoin VIZIO from continuing its unfair, unlawful and/or deceptive practices, and to
restore to Plaintiffs and the Class the monies that VIZIO acquired by means of such unfair
competition, including restitution and/or restitutionary disgorgement, unjust enrichment and for
such other relief as may be appropriate.

97.  Plaintiffs were compelled to retain the services of counsel to file this action to
protect their interests and those of the Class, to obtain restitution, to secure injunctive relief and to
enforce important rights affecting the public interest. Plaintiff and the Class is therefore entitled to
an award of attorneys’ fees that should not in the interest of justice be paid out of a recovery, if

any, under Code of Civil Procedure § 1021.5.
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SECOND CAUSE OF ACTION

FOR VIOLATION OF CALIFORNIA’S FALSE ADVERTISING LAW, BUSINESS &
PROFESSIONS CODE SECTION 17500

98.  Plaintiffs re-allege and incorporate by reference each of the preceding paragraphs
as though fully set forth herein.

99.  Plaintiffs bring this claim on behalf of themselves and the Class.

100.  VIZIO has disseminated, or caused to be disseminated, to Plaintiffs and the public
in California statements that are untrue or misleading, and which are known, or which by the
exercise of reasonable care should be known, to be untrue or misleading, in violation of
California’s False Advertising Law, Business and Professions Code, § 17500 ef seq. Specifically,
and as alleged above, VIZIO marketed and advertised the technical specifications its 60Hz
televisions with backlight manipulation as having a “120Hz Effective Refresh Rate,” when in fact
it is 60Hz. VIZIO marketed and advertised the technical specifications its 120Hz televisions with
backlight manipulation as having a “240Hz Effective Refresh Rate” when in fact it is 120Hz.

101.  VIZIO’s utilization of these unlawful advertising practices injured Plaintiff and the
Class because they paid more for their televisions than they otherwise would have paid absent
VIZIO’s deceptive practices.

102. Because Plaintiffs are victims of VIZIO’s conduct alleged herein, Plaintiffs and
the members of the Classes seek full restitution of monies, as necessary and according to proof.

103.  All of the wrongful conduct alleged herein occurred, and continues to occur, in the
conduct of VIZIO’s business. VIZIO’s wrongful conduct is a part of a pattern of generalized
course of conduct that is still perpetuated and repeated in the State of California.

104.  Plaintiffs request that this Court enter such orders or judgments as may be
necessary to enjoin Defendants from continuing their unfair, unlawful and/or deceptive practices,
and to restore to Plaintiffs and the Class the monies that VIZIO acquired by means of such unfair
competition, including restitution and/or restitutionary disgorgement, unjust enrichment and for

such other relief as may be appropriate.
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105.  Plaintiffs were compelled to retain the services of counsel to file this action to
protect their interests and those of the Class, to obtain restitution, to secure injunctive relief and to
enforce important rights affecting the public interest. Plaintiff and the Class is therefore entitled to
an award of attorneys’ fees that should not in the interest of justice be paid out of a recovery, if
any, under Code of Civil Procedure § 1021.5.

THIRD CAUSE OF ACTION

FOR VIOLATION OF CALIFORNIA’S CONSUMER LEGAL REMEDIES ACT,
CIVIL CODE SECTION 1770

106.  Plaintiffs re-allege and incorporate by reference each of the preceding paragraphs
as though fully set forth herein.

107.  Plaintiffs bring this claim on behalf of themselves and the Class.

108.  VIZIO has engaged and continues to engage in unfair methods of competition and
unfair or deceptive acts or practices intended to result or that results in the sale of goods, in
violation of California’s Consumer Legal Remedies Act (“CLRA”), Civil Code, § 1770.

109. As alleged herein, VIZIO has and continues to represent that its LCD televisions
have characteristics, uses, benefits, or quantities that they do not have, in violation of Ca. Civil
Code § 1770(a)(5).

110.  As alleged herein, VIZIO has and continues to represent that its televisions are of a
particular standard, quality, or grade, when they are not, in violation of Ca. Civil Code
§1770(a)(7).

111.  As alleged herein, VIZIO has and continues to advertise its televisions with intent
not to sell them as advertised, in violation of Ca. Civil Code § 1770(a)(9).

112.  Plaintiffs and the Class suffered economic injury as they paid more for their LCD
televisions than they otherwise would have paid absent VIZIO’s unlawful practices.

113.  All of the wrongful conduct alleged herein occurred, and continues to occur, in the
conduct of VIZIO’s business. VIZIO’s wrongful conduct is a part of a pattern of generalized

course of conduct that is still perpetuated and repeated in the State of California.
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114.  Plaintiffs request that this Court enter such orders or judgments as may be
necessary to enjoin VIZIO from continuing its unlawful practices.

115. Plaintiffs and the Class were harmed and suffered actual damages as a result of
VIZIO’s conduct described herein. Had VIZIO disclosed the true nature and/or not falsely
represented its LCD televisions as described herein, Plaintiffs and the Class would not have
purchased them, or, alternatively, would have paid significantly less for them. Plaintiffs and the
Class have thus suffered injury in fact, including the loss of money or property, as a result of the
conduct of VIZIO described in this Complaint.

116. Plaintiffs and the Class seek monetary relief against VIZIO measured as the
greater of actual damages, in an amount to be determined at trial, or statutory damages.

117.  On March 23, 2018, Plaintiffs provided Defendant with notice of its alleged
violations of the Consumer Legal Remedies Act, Civ. Code, § 1750 et seq. (“CLRA”), pursuant
to Civil Code, § 1782, subd. (a), via certified mail, demanding that VIZIO correct such violations.
VIZIO has failed to comply with Plaintiff s’ CLRA notice within 30 days.

118.  Venue is proper pursuant to Civil Code, § 1780, subd. (c) because VIZIO does
business in this County. A Declaration of Plaintiff Holt establishing that this Court as the proper
venue for this action is attached as Exhibit F.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for the following relief on behalf of themselves and the
Class against the Defendant:

1. Certification of this action as a class action and appointment of Plaintiff and
Plaintiff’s counsel to represent the Class;

2. A declaratory judgment that Defendant violated California’s Unfair Competition
Law, Business and Professions Code, § 17200 et seq.;

3. A declaratory judgment that Defendant violated California’s False Advertising

Law, Business and Professions Code, § 17500 et seq.;
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4, A declaratory judgment that Defendant violated California’s Consumer Legal
Remedies Act, California Civil Code § 1720 et seq.

5. That Defendants be permanently enjoined from engaging in the unlawful, unfair,
and illegal acts and practices alleged herein;

6. For actual or statutory damages;

7. For the restitution of the funds that unjustly enriched Defendant at the expense of
the Plaintiffs and Class Members;

8. For an award of punitive damages;

9. For reasonable attorneys’ fees and costs, pursuant to California Code of Civil
Procedure § 1021.5 and/or other applicable law;

10. Costs of suit herein;

11.  For pre-judgment and post judgment interest; and

12. Such other and further relief as the Court may deem appropriate.

DEMAND FOR JURY TRIAL

Plaintiffs demand a trial by jury for all of the claims asserted in this Complaint so triable.

Dated: April 30, 2018 NELSON & FRAENKEL LLP

By: Pyl /—/
Gretchen M. Nelson
Gabriel S. Barenfeld

CRUEGER DICKINSON LLC
Charles J. Crueger, Esq.

(to be admitted pro hac vice)
cjc@cruegerdickinson.com
Erin K. Dickinson, Esq.

(to be admitted pro hac vice)
ekd@cruegerdickinson.com
Ben Kaplan, Esq.

(to be admitted pro hac vice)
bak@cruegerdickinson.com
4532 North Oakland Avenue
Whitefish Bay, WI 53211
Tel.: (414) 210-3868
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GREG COLEMAN LAW
Greg F. Coleman, Esq.

(to be admitted pro hac vice)
greg@gregcolemanlaw.com
800 S. Gay Street, Suite 1100
Knoxville, TN 37929

Tel.: (865) 247-0080

Fax: (865) 522-0049

HUDOCK LAW GROUP, S.C.
Luke P. Hudock

(to be admitted pro hac vice)
Iphudock@law-hlg.com

P.O. Box 83

Muskego, WI 53150

Tel.: (414) 526-4906

Attorneys for Plaintiffs
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9/23/2017 VIZIO® D-Series 48" Class 47.6" Diag. 1080p 120Hz LED Smart TV - D48-DO0 : Target
® = 1A B

VIZIO® D-Series 48" Class 47.6" Diag. 1080p 120Hz LED Smart TV - D48-D0

shop all VIZIO

$37999 sale ends in 13h 6m 16s

3 year TV Protection Plan
$69.00 see plan details

highlights

« EASY TO USE SMART TV

= BUILT-IN WIFI

= FULL ARRAY LED BACKLIGHT w/ 5 ACTIVE LED ZONES

shipping to 53207

get it by Thu, Sep 28 with standard shipping
get it by Tue, Sep 26 with express shipping
free order pickup only 2 left

get it today at Milwaukee Chase

find at another store aisle F77

registry/list

Is this a gift? Please note this item ships in its original packaging and cannot be gift-wrapped or concealed

about this item

details specs shipping & returns q&a (3)

click to chat with an expert

The all-new 2016 D-series 48" (48" diag.) Full-Array LED Smart TV has arrived. Featuring brilliant picture quality, and faster, easier-to use smart TV experience, the all
new D-series brings you premium HD entertainment at an incredible value. Built-in high-speed Wi-Fi gets you connected in a snap, and with the hottest apps to choose
from fike Netflix, Xumo, iHeartRadio, Hulu Plus, Spotify. YouTube and more1. Enjoying what you want, when you want it is easier than ever before. Plus, you get brilhant
picture quality using the latest advanced technologies — like Full-Array LED backlighting for superior light uniformity, and 5 Active LED Zones producing vivid details

https://www.target.com/p/vizio-174-d-series-48-class-47-6-diag-1080p-120hz-led-smart-tv-d48-d0/-/A-15154593#Ink=sametab 1/4



9/23/2017 VIZIO® D-Series 48" Class 47.6" Diag. 1080p 120Hz LED Smart TV - D48-D0 : Target

with deeper, more pure black levels2. For sports and action fans, D-series includes Clear Action 240, which combines powerful image processing with 120Hz effective
refresh rate for enhanced detail in fast action scenes. VIZIO D-series: Incredible picture, unbeatable value.

Includes:

Battery

Screen Size:

Video Resolution

Screen Refresh Rate:
Backlight Type:

Number of HDMI Inputs
Wireless Technology:
Dimensions:

Weight:

Tuner Type:

Maodel #:

VESA Mounting Standard:
TV Condition

Warranty Description
TCIN:

UPC:

Store Item Number (DPCI):

EnergyGuide Label Required:

Report incorrect product Information

show less

guests also viewed

v o T s

see low price in cart $349.99 $1,999.99 $319.99 $419.99
VIZIO= D-Series 55 Class 55 VIZIO= D-Series 43" Class LG 55' Class 2160p 4K Ultra VIZIO*® D-Series 40" Class VIZIO ' D-Series 50 Class
Diag 1080p 120 425" Diag. 1080p 1 HD HDR Smart OLED TV -. 39.96" Diag 1080p... 49 5" Diag. 1080p 1..

get a closer look

https:/iwww.target.com/p/vizio-174-d-series-48-class-47-6-diag-1080p-120hz-led-smart-tv-d48-d0/-/A-15154593#Ink=sametab 2/4



9/23/12017 VIZIO® D-Series 48" Class 47.6" Diag. 1080p 120Hz LED Smart TV - D48-D0 : Target

recommended

recently viewed items guests ultimately bought guests also bought

$379.99
VIZIO~ D-Series 48" Class
47.6" Diag. 1080p 1

guest reviews |

more revje\NS E

most helpful positive reviews

Exceltent value!

After 12 years of a bulky 34" traditional picture tube (over 100 Ibs!) HDTV, we wanted to upgrade in size and function see more

Excelient smart tv

Easy to install - great features including the wireless. Longest part of the installation is the entry of my wireless ne... see more

good TV

https://www.target.com/p/vizio-174-d-series-48-class-47-6-diag-1080p-120hz-led-smart-tv-d48-d0/-/A-15154593#Ink=sametab 3/4



9/23/2017 VIZIO® D-Series 48" Class 47.6" Diag. 1080p 120Hz LED Smart TV - D48-D0 : Target

came in one piece, no problems on setting it up see more

Picture? Fantastic! Sound? Not so much.

I'd read a few reviews about the sound quality on this and got it anyway. I'd had a Vizio in the past and had great luck... see more

most helpful negative reviews

Lots of problems

This may be the first product review that | have ever written but | felt obligated to let people know my experience with... see more

Randomly Shuts Off!!

We owned this tv for less than 24 hours and it shut off on its own. It only did it once so we decided to keep it. Over t... see more

Never got it to work

We won this Vizio TV at a drawing for our race club. We brought it home and it wouldn't turn on. We then noticed it ha... mor:

Don't like online

When | open the box and try to put the tv, the tv don't work and the entire screen was broken. see more

review images

more reVEe“vs [:

Prices, promotions, styles and avallability may vary by store & online. See our a store is chosen for you
sponsored
help slores apps socia more
recals terms nterest based ags  co privacy nghts  £a zupply chain act  praacy ™ & @ 2017 target brands inc
TARGET

https:/iwww.target.com/p/vizio-174-d-series-48-class-47-6-diag-1080p-120hz-led-smart-tv-d48-d0/-/A-15154593#Ink=sametab 4/4
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)

ENERGY STAR

'
:

Studio Sound

DOLBY
J DIGITAL PLUS

I LE

Hilik NIFFINITION BT ATFDIA INTERASACR

This product qualifies for ENERGY STAR in the “factory
default” setting and this 1s the setting in which power
savings will be achieved Changing the faclory defauli
picture settings or enabling other features will increase
power consumption that could exceed the limits nacessary
to qualify for ENERGY STAR rating

tor D15 patents, see
hitp //patenis dis.com

Manufactured under license from DTS Licensing Limitad DTS
the Symbol & DTS and the Symbol together ars ragistered
frademarks and DTS Stucio Sound is a trademark of
DTS Inc @ DTS Inc All Rights Reserved

Manuiactured under license from Dolby Laboratories
Dclby and the double-O symbol are lrademaiks of Dolby
Laboratories

HDMI. the HDMI logo and Hgh-Definion Mulhimedic
interface are trademarks or registerad fracdlemairks of HDM|
Licensing LLC



THANK YOU FOR CHOOSING VIZIO

And congraiulations on your new VIZIO HDTV

To get the most out of your new VIZIO product, read these
instructions before using your product and retain them for future
reference Be sure to inspect the package confents to ensurs
there are no missing or damaged paris

PRODUCT REGISTRATION

To purchase orinquire about accessories and installahion services
for your VIZIO product, visit our wabsite at www VIZIO.com or call
toll free at (877) 878-4946

We recommend that you either:
Register your VIZIO product at wwv. VIZIO com
Complets and mail the enclosed registration card

Extended Warranties

For peace of mind. and to profect your invesimsant beyond the
standard warranty VIZIO offers on-site exiendead warranty service
plans These plans provide additional coverage during the
standard warranty period. To purchase an extended warraniy
service plan. visit www. VIZIO.com.

WHEN READING THIS MANUAL

When you see this symbol, plecse read the

& accompanying important warning or notice. It is
intended to alert you to the presencs of important
operating insiructions,

~  When you see this symbol. please read the
{;/ accompanying helpful tip

IMPORTANT SAFETY INSTRUCTIONS

Your TV is designed and manufactured to operate within defined
design limits. Misuse may result in electric shock or fire To prevent
your TV from being damaged. the following instructions should
be observed for the installation. use, and maintenance of your
TV. Read the following safety instruchions before cperating your
TV Keep these instruchions in a safe place for future reference

To reduce the risk of electric shock or component
damage, switch off the power before connecting other
components fo your TV

+  Read these instructions
Keep these instructions
Heed all warnings
Follow all instructions
Do not use this apparatus near watsy
Clean only with a dry clotn

Do nof block any ventilation openings Install in
accordance with the manufacturers instructions

« Do notinstall near any heaat sources such as radiators,
heat registers stoves or other apparatus (inclucling
amplifiers) that produce heat.

Da not defeat the safety purpose of the polarized or
grounding-type plug A polarized plug has hwo blades
and a third grounding prong The wide blade or the third
prong are provided for your safety If the providad plug
does not fit inic your outlet, consuli an electiician for
replacement of the obsolete outlet

Pratect the power cord from being walked on or pinched.
particularly at plugs, convenience receptacles, and the
point where they exit from ine apparatus

Only use affachmentis/accassories specified by the
manufacturer.



Use only with the cart, stand. tripod, bracket,
or fable specified by the manufacturer, or soid
with the apparatus. When a cart is used, use

caution when moving the cart/apparatus
combination to avoid injury from tip-over

Unplug this apparatus during lightning storms or when
unused for long periods of time

Refer all servicing to qualified service personnel. Servicing
is required when the apparatus has been damaged in
any way. such as when the power-supply cord or plug is
damaged liquid has been spilled or objects have fallen
into the apparatus, the apparatus has been exposed to
rain or moisture, does not operate normally or has been
dropped

Unplug the power cord bafore clecining your TV.

When moving your TV from an area of low temperature
lo an area of high temperature, condensation may form
in the housing Wait before turning on your TV to avoid
causing fire electiic shock. or component damage.

A distance of at least three fest should be maintained
beatween your TV and any heat source. such as a radiator,
heater, oven, amplifier efc Do not install your TV close to
smoke. Operating your TV close to smoke or moisture may
cause fire or electric shock

Slots and openings in the back and bottom of the
cabinet are provided for ventilation. To ensure reliable
operation of your TV and to protect it from overheating.
be sure these openings are not blocked or covered Do
not place your TV in a bookcase or cabinet unless proper
ventilation is provided,

Never push any object into the slots and openings on
your TV cabinet. Do not place any objects on the top of
your TV. Doing so could short circuit parts causing a fire
or electric shock. Never spill liquids on your TV.

Your TV should be operated only from the type of power
source indicated on the label If you are not sure of the
type of power supplied to your home, consult your dealer

or local power company.

Do not apply pressure or throw objects at your TV

This may compromise the integrity of the display The
manufacturer's warranty does not covear user abuse or
improper installations

The power cord must be replaced when using different
voltage than the voltage specified. For more information,
contact your dealer.

When connected to a power outlet, power is always
flowing into your TV.To fotally disconnect power. unplug
the power cord

The lightning flash with arrowhead symbol within an
equilateral triangle is intended to alert the user to the
presence of un-isolated dangerous voltage within the
inside of your TV that may be of sufiicient magnitude to
constitute a risk of electric shock to persons.

Do not overload power strips and extension cords
Overloading can resull in fire or electric shock

The wall socket should be installed near your TV and
easily accessible

Only power of the marked voltage can be used for your
TV. Any other voltage than the specified voltage may
cause fire or electric shock

Do not touch the power cord during lightning To avoid
electric shock, avoid hand!ing the power cord during
electrical storms.

Unplug your TV during a lightning storm or when it wili not
be used for long period of time This will protect your TV
from damage due to power surges

Do not attempt to repair or service your TV yourself.
Opening or removing the back cover may expose you o
high voltages, eleciric shock, and other hazards. If repair
is required, confact your dealer and refer all servicing to
qualified service personnel

WARNING: Keep your TV away from moisture. Do not
expose your TV to rain or moisture. If water penetrates into



your TV. unplug the power cord and contact your dealar
Continuous use in this case may result in fire or electric
shock

Do not use your TV if any abnormality occurs, If any
smoke or cdor becomes apparent, unplug the power
cord and contact your dealer immediately Do not try to
repair your TV yourself

Avoid using dropped or damaged appliances. If your

TV is dropped and the housing is damaged, the internal
components may function abnormally. Unplug the power
cord immediciely and contact your dealer for repair
Continued use of your TV may cause fire or elactric

shock

Do nof insiall your TV 1in an arsa wiih heavy dust or high
hurniclity Operating your TV in environments with heavy
clust or high humichty may ccause fire or electric shock

Follow mnstruchions for moving your TV. Ensure that the
power cord and any other cables are unplugged before
moving your TV

When unplugging your TV, hold the AC/DC power
adapter, not the cord Pulling on the power cord may
damage the wires inside the cord and cause fire or
etactric shock When your TV will not bie used for an
extended penod of time, unplug the power cord

To reduce risk of electric shock do not touch the
connector with wet hands

Insert batteries in accordance with instructions. Incorrect
polarities may cause the batteries to leak which can
damage the remote control or injure the operator Do not
expose battarnes fo excessive heat such as sunshineg fire
or the like

If any of the following occurs, coniact the dealer:
-The power cord fails or frays
- Liquid sprays or any object drops info your TV.
-Your 1V is exposad to rain or other moisture.
-Your TV is dropped or damaged in any way.
-The performance of your TV changes substanticilly.

This aoparatus shall not be exposed to dripping or
splashing and no objects filled with liquids, such as vases,
shall be placed on the apparatus

The mains ptug or appliance coupler is used as the
disconnect device. the disconnect davice shall remain
readily operable

CAUTION - These servicing instructions are for use by
qualified service personnel only To reduce the risk of
eleciric shock, do not perform any servicing other than
that containad in the operating instructions unless you
are qualified to do so.

The lightrung flash with arrowhead symbol within an
equilateral tnangle is infended to alert the user to the
presence of uninsulated DANGEROUS VOLTAGE within the
product s enclosure that may be of sufficient magnitude
fo constitute a risk of electrical shock to persons



TELEVISION ANTENNA CONNECTION
PROTECTION

If an oulside antenna/satellite dish or cable system 15 to be
connected o the TV. make sure that the antenna or cable sysiem
is electrically grounded to provide some protection against
voltage surges and static charges.

Atticle 810 of the National Electrical Code, ANSI/NFPSA 70
provides information with regard to proper grounding of the
mast and supporting structure, grouncling of the lead-in wire o
an antenna discharge unit, size of the grounding conductors
locattion of antenna discharge unit, connection to grounding
electrodes, and requirements of the grounding elecirode

Ground Clamp

R

imim
L]

Lightning Protection

For added protection of the TV during a lightning storm or when
it is teft unattended or unused for long periods of time, unplug
the TV from the wall outlet and disconnect the antenna or cable
system.

Power Lines

Do not locate the antenna near overhead hight or power circuits,
or where it could fall info such power lines or circuits Remember,
the screen of the coaxial cable is intended to be connacied to
earth in the building installahon

“ Antenna Lead In Wire

N\

Antenna Discharge Unit
N_- (NEC Section 810-20)

Grounding Conductors

17T (NEC Section 810-21)

T Ground Clamps

\ Power Service Grounding Electrode

Electric Service Equipment

System
(MEC ART 250 prii H)
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Changing the Appearance of Digital Closed Captions 41

Renaming Devices on the Input Menu. : ; 43
Changing theTV Settings ... . ... ... .. .. .. 44
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Using the Parentatl Controls R ER = 45
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INSPECTING THE PACKAGE CONTENTS

Before installing your new TV. fake a moment to inspect the
package contents. Use the images below to ensure nothing is
missing or damaged

VIZIO LED HDTV with Stand Twio-Sided Remote
with Keyboard
(Batteries Includsd)

= uizio
k- - \\
L ==
Quick Start Guide Power Cord
==
7« 14mm M4

Phillips Screws

PACKAGE CONTENTS

INSTALLING THE TV

After removing the TV from the box and inspecting the package
contents you can begin installing iha TV.Your TV can be insiallad
in two ways:

On a fiat surface, using the included stand

On a wall using a VESA-standard wall mount (not
included)

Installing the TV Stand

Your TV includes a stand designed to support the weight of the
TV and keep it from falling over. However, the TV can still fall over if

It is placed on an unesven, unsiable, or non-teval surface
« ltis pushed, pulled or oihervise improperly movad

« If an earthquake occurs and the TV 1s not properly
secured

TV ON STAND



To install the base:

1 Remove any plastic wrapping from the TV and stand

Place the TV screen-down on a clean, fiat surface To prevent
scratches or damage to the screen place the TV on a soft
surface such as a carpet, rug or blanket

2 Align the neck piece with the back of the TV Insert and
tighten four (4) included M4 14mm Phillips screws into The
back of the TV as shown



Align the base with the neck

Insert and highien thres (3) included M4 14mm Phillips
screws info the boltom of the base as shown

When you are finished place the TV on a siable level
surface




Installing the TV on a Wall

To mount your TV on a wall you will need a wall mount Consuli
the information below 1o find the appropriate mount for your TV
model

<7 Installing a TV on a wall requires hfting To prevent
Y injury or damage to the TV, ask someone to help you.

Screw Size. M4
Hole Pattern: 100mm (V) x 100mm (H)
Weight w/o stand 13 23 Ibs

Be sure the mount you choose is capable of supporting the
weight of tha TV After you have determined that you have the
correct mount for your TV you can begin the installation

To install your TV on a waill
1. Disconnect any cables connected to your TV

2 Place the 1V face-down on a clean, flat, stable surface
Be sure the surface is clear of debris that can scratch or
damage the TV

8]

Remove the base and neck by loosening and removing
the screws

4 Attach your TV and wall mount to the wall, carefully following
the instructions that came with your mount

Use only with a Ul-listed wall mount bracket rated for the
weight/load of this TV

i For some wall mounis, you may want to use cables
with right-angle connactors. This allows the TV to rest
closer to the wall

WALL-MOUNT SCREW LOCATIONS



USB - Connect a USB thumb drive to play phoios,
music, or video

HDMI - Connect an HDMI davice

Optical Audio Out - Cannect an optical/SPDIF aucho
device such as home audio receiver.

Stereo Audio Out - Connect an RCA audio davice
such as sound bar

Component/Composite - Connect a component or
composite device

Coaxial - Connect a coaxial cable from an
antenna or a cable or satellite box

Ethernet - Connect an Ethernet cable from a home network

HDMI - Connzct an HDMI device

Power/Input - Press once to furn on the TV Press once to
access the input menu Press and hold to furn off the TV

REAR PANEL



TR R PN S Ry

REMOTE SENSOR & POWER INDICATOR
When using the remote. aim it direcily at this sensor

The power indicator ftashes on when the TV turns on. then goes out after several seconds.
To keep the power indicator on as long as the TV is on, see Turning the Power Indicator On or

Off on page 48 FRONT PANEL



INPUT
Change tnhe currently

displayed inpui.

A/V CONTROLS
Control USB media player and
video streaming playback.

CLOSED CAPTIONS
Tuin closed captions on and off

EXIT
Close the on-screen menu.

OK
Select the highlighied option.

BACK

Go o the previous on-screen meru.

VOLUME UP/DOWN
Increase or decrease loudness
of the audio

MUTE

Turn the aucdlio off or on.

WIDE
Change the cisplay moca

NUMBER PAD
Manually enter a channel.

ENTER
Confirm channel or passcocle
entered using the Number Pad

APP LAUNCHER
Quiickly tfaunch the pictured App

POWER
Turn TV on or off

MENU
Display the on-screen menu

INFO
Display the info window

ARROW
Navigate the on-screen menu

GUIDE
Display the info windo.w

CHANNEL UP/DOWN
Change ihe channel.

V BUTTON
Open the VIZIO internet Apps Plus
Plus) dock

LAST
Return 1o the channe! last viewed.

PIC
Opens the Picture Mode menu

DASH

Use with number pad to manually
enler a digital sub-channel

(For example. 18-d or 18-5)

(VIA

REMOTE CONTROL



SHIFT

Przss and hold while
pressing another key to
enter a capilal letler

DO NOT COVER THIS AREA
This is the transmitter

ALT ARROW
Press and hold while pressing Nowvigate the on-screen
another key lo enler a blue menu

cherracter For example, press ALT
ond W to enter a # charactar

REMOTE CONTROL
10



Replacing the Batteries

1

Press in on the bution on the rear of the remote.

insert two battenes into the remote contiol. Make sure that the Replace the battery cover.
(+) and (-) symbols on the batteries maich the (+) and (-)
symbols inside the battery compariment.

11



CONNECTING A DEVICE

Your TV can be used to display output from most devices

1.

Verify that your device has a video port that matches an
available port on the TV (HDMI, Component, efc )

Turn the TV and your device off.

Connect the appropriate cable (not included) o the TV and
the dlevice

Turn the TV and younr clevice on. Set the TV's input to match
the connection you used (HDMI-1, HDMI-2, efc )

=

e

DVD/Bluray Player Game Console

HDMI CABLE . DIGITAL
BEST « HD VIDEO (1080p)
« HD AUDIO

A\l

COMPONENT CABLE
= ANALOG

BETTER » HD VIDEQ (1080i) "

= STEREO AUDIO

COAXIAL CABLE
AHALOG

BETTER - HD VIDEO (1080i)*

» STEREO AUDIO

AV CABLE . ANALOG

* VIDE i)*
GOOD  :&Rsimo

© Mepdimuim Rasolufion
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CONNECTING A DEVICE - AUDIO AND VIDE

AV CABLE

AV cables (or Composite cables) are the traditional
way of connecting your devices to your TV Video
signals are seni over the yallow connecior while audic
is sent over the red and white connectors

* Video Resolutions up to 480i
* Analog Connection
* Audio and Video Signals

GOOD

o CABL 3 DS A

COAXIAL CABLE

Coaxial cables are the traditional way of connecting
antennas and cable felevision signals to your TV
Coaxal cables carry both audioc and video signals
through a single connector

« HD Video Resolutions up to 1080i
* Analog Connection
« Audio and Video Signals

©

Coanxal

BETTER



COMPONENT CABLE

Component cables are designed to camy high
definiion wvideo signals along wiih  addilional
caudio connections. Colors are delivered with color
information split up three different ways over threc
connectors for video (separated into Red. Blue and
Green signals) and the left and nghi audio connectors
(Red and White)

* HD Video Resolutions up to 1080i
* Analog Connection
» Audio and Video Signals

eleJelole

P/Cr o PH/CDH h ¢

BETTER

HDMI CABLE

HDMI is the inteligent, all-digital interface that delivars
both dazzling qualityandunmatched ease of use HDVI
technology transmits crystal-clear digital video along
with multi-channel surround cudio. HDMI-connectecl
devices have Ihe ability to automatically adjust
themselves for optimal viewing

« HD Video Resolutions up to 1080p
= HD Audio

- Digital Connection

* Audio and Video Signals

BEST



CONNECTING AN AUDIO DEVICE

Your TV can outpui sound to an audio device, such as o receiver
or sound bar.

1. Verily that your device has a audio porf that matches an
available port on the TV (Optical, RCA, eic)

2 Turn the TV and your audio device off

3 Connact the appropriate cable (not included) fo the TV and
the device

4. Turn the TV and your device on

VIZIO Sound Bar

OPTICAL/SPDIF CABLE

BETTER :boisvoisnais cuane

- DTS 51 CHANNEL

el

f—ulxl. . -

RCA CABLE
ANALOG STEREO COMNNECTION

GOOD - 2 0 CHANNEL

g

HDMI CABLE - ARC 2-WAY COMMUNICATION
20-5 1 DIGITAL AUDIO

BE ST : PCM. DTS DOLBY DIGITAL
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CONNECTING AN AUDIO DEVICE - AUDIO CABLE TYPES

RCA CABLE

RCA cables (or Composite cables) are the
frachtional way of connecting your devices 1o
your audio device. Audio signals are sent over
the red and white connectors

* Quality Stereo Connection
* 2.0 Channel

* Analog Connection

« Audio Signal Only

-I-Eﬂu 4:;2.*! e e N

OPTICAL/SPDIF CABLE

Opfical/SPDIF cables transmit audio signals as
pulses of light through a cable made of plastic
fibers Audio signals are digitally transmitted
between devices

» PCM Stream (Lossless)

+ Dolby Digital 5.1 Channel
« DTS 6.1 Channel

+ Digital Connection

= Audio Signal Only
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HDMI CABLE

HDMI technology transmits crystal-clear digital
multi-channel surround audhio through o single
HDMI cable Audio Return Channel-enabled
(ARC) TVs allow audio to be sent over an already
connected HDMI cable eliminating the need
for a separate audio cable See Connecting an
Auclio Device - ARC on page 17

» CEC 2-way Communication
(Auto setup)

« PCM, DTS, Dolby Digital

« 2.0-5.1 Scaleable Lossless
Digital Audio Connection

» Audio and Video Signals

BEST



CONNECTING AN AUDIO DEVICE - ARC

Without HDMI ARC

VIZIO Infernst Apps Pius

Without an HDMI ARC setup
your TV wiill fransmit cucho
signal from ihe buili-in tuner
and VIA apps to your home
audio recsiver through a
separate audio connection

.-'Y B A S e

Yolir Home Aucho Becewer

I‘Fl]

¥

4 | Hom

17

With HDMI ARC

¥

Buili-tin Tuner

aur 7Y

i

HDiA

Your Blu

fay Pluyer

VIZIO Internet Apps Plus

With an HDMIARC setup, the
aucho connechion between
your TV and Home Audio
Recewer can be removed
The HDMI cable will transmit
audio signal to and from
your TV with an all-digitai
audin/video conneciion



CONNECTING TO YOUR NETWORK

Your TV is Internetready. I can be connected to your home
network with a Wired or Wireless connection

Connecting to a Wired Network (Best)
1. Connect an Ethernet cable to your router and to the
Ethernet port on the back of the TV See below.

2 Use the Guided Network Setup to configure the TV Ses Using
Guided Setup on pags 49

S O RTINS T Y I U,
=T BT AT 7050 -

Connecting to a Wireless Network

1. Ensure you have a router or modem broadcasting as
high-speed wiraless signal (802.11n recommended)

2 Use the Guided Nehwork Setup to configure the TV See Using
Guided Sefup on page 49.

Ethernet Cable

Router / Modeam



Completine

The first time you turn on the TV. the Setup App will guide
you through each of the sigps necessary to get your TV
ready for uss.

Before you begin the first-time setup:

Your TV should be insialled and the power cordl
should be connected to an electrical outlet.

Your devices should be connected.

If you have a wireless naetwork, have the network
password ready

If you are connecting to your network with an
Ethernet cable, connect it to the Ethernet port on
the TV.

To compleaie the firsi-hime s=tup:

1.

. Use the Arrow buitons on

Press the Power buiton on the
remote. The TV powers on and
the Setup App staris

Use the Arrow buifons on
the remote to highlight
Home Use and press OK

e S
2 [ Themu v
Sefect Sore Demo For in-siore diug
Seiect Hame Usa o in-inpesee irs

the remote to highlight your
language of preference
and press OK Then
highlight your country and
press OK.
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4 Use the Arrow buttons on
the remote to highlight your
country, and then press the
OK bution.

5. Select the name of your
wireless network from the list
of available networks and
press OK.

Enter the nehvork password
using the keyboard on

the remote, then highlight
Connect and press OK

6. Use the Arrow and OK
buttons on the remote
fo review the Terms and
Conditions and Privacy
Policy. When you are finisheci
highlight I Accept and
press OK.

7. Enter your E-mail Address
First Name, Last Name,
and ZIP Code using the
keyboard on the remote

Highlight Next and press OK




8. Use the Arrow buttons on
the remote to highlhight your
TV source and press OK.

If you have cable TV select
whether you have a cable
box or if you connect the TV
directly to a cable from the
wcill,

9@ i the TV Signal channel scan
screen appears. the TV will
need fo scan for channels,
which takes several minutes
Use the arrow buttons on the
remole to highlight Begin Scan
and press OK.

Otherwisg, use the Arrow and
OK buttons on the remote to
select the input your TV source
is connected fo

20

10 When you are finished, the message "Your VIZIO TV is set up”
will appear

The First-Time Setup is complete.



Your TV features an easy-to-use on-screen menu

To open the on-screen menu praess the MENU bufion on the
remote. You can also open the on-screen menu by pressing the
VIA button and seleciing HDTV Settings from the VIA Dock, then
pressing OK

From this menu. you can.

Adjust the Picture seftings
Adjust the Audio settings
Set the Sleep Timers

Adjust the Nelwork seftings
Adjust the Tuner settings
Set up Closed Captioning
Set up Devices

Adjust TV settings

Access the Guided Setup
Access the Usar Manual

WViZIio
T SeHEKES
Picture
Audic
Tamets
totwone
Tuner
Ciooed Caphions

gl St

wmd%xiirte2o

Ereridanusl
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NAVIGATING THE ON-SCREEN MENU

To open the on-screen menu, press
the MENU bution on the remote

Use the Arrow buttons to highlight
a menu option, and press the OK
bution to select that option

While navigating the on-screen menu, you cun
U press the BACK bufton at any fime to refurn fo the
pravious menu screen, The EXIT bubtion will close the
on-screen menu



CHANGING THE INPUT SOURCE

External davices such as DVD players, Blu-ray Players, and vicleo
game consoles can be connected fo your TV. To use one of
these devices with your TV. you must first change the input
source using the Input menu

To change the input source
1. Pi=ss the INPUT butfon on

i)
the remote The Input menu is TL
displayed

2 Use the Up/Down Arrow H:ﬁ]
buttons or the INPUT button on '
the remote to highlight thev =
input you wish o view and HDMI 2
pr2ss OK The selecied input 1s
display=d =

HDMI-3
[olclo]

Input Name —————— COMP

Motz Anpuiis maoy vary oy T

You change the input names that appear on the

/ Inpul menu to make your devices easy to recognize.
See Renaming Devices on the input Menu on page
43 for more information.
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CHANGING THE SCREEN ASPECT RATIO

The TV can display images in five different modes: Normal
Stretch, Panoramic, Wide. and Zoom Each mode displays the
picture differently

To change the screen aspect ratio

1.
2.

Press the T button on the remote.

i i
Use the Arrow butlons fo Harmet Harmal
highlight the aspect ratio you = ]
wish to view and press OK. Panciamie Steeth
¢« Normal preserves the contfent’s o} [ ]
original aspect ratfio. Since the e Vhete
4 3 aspect raiio is nof large = =
enough to fill the TV's screen, ferm e
black bars are added to the lef Pate Aspoct ralic semngs may
and right of the display image vaty by ipdt icuice

Stretch expands the display image to fill the screen.imagas
may appear wider than intended. If you are watching
wicdescreen (1.85:1 or 2.35:1) content, black bars will still
appear on the top and bottom of the display imagye. This
option is only available when the TV is displaying a
720p/1080i source.

Panoramic expands the display image fo fili the screen
Images may appear wider than intended If you are
watching widescreen (1.85:1 or 2.35:1) content, black
bars will still appear on the top and bottom of the display
image This option is only available when the TV is
displaying a 480i/480p source.

Wide stretches a 4 3 aspect ratio picture fo the edges of
the screen Since the picture is being siretched. the display
image may appear distorted If the program is already
formatted for wiclescreen viewing (1.851 or 2 35.1), then
black bars will appear on the lop and boftom of the
display image.

Zoom expands images with black bars to fit the screen.



VIEWING VIDEO WITH THE MENU OPEN

When the on-screen menu opens, it covers the left-hand porfion
of the picture The picture can be displayed in three different

WwICIYS

* Full-sized and centered on the screen - The left-hand
portion of the picture covered by the menu

* Resized to fit - The entire picture is visible in the space to

the right of the menu

* Full-sized and aligned to the right edge of the menu -
The picture exiends off of the right side of tha screen

To change the position of the picture while the on-screen menu

15 cisplayed

1 Use the Arrow butions on the

remote to highlight _&. Resize

Video

2 Prass OK to cycle through the
three chsplay methods

3 Piess the Up Arrow bution on
the remofle fo the menu

wiZIt 4
FCTURE

P Meds Standars
Auto Br ghiness Central Fedim
Backliaht SRy &3
Brghtess === £0
Conterd Lo >} Bl
Colo: =] &%
Ting ] 0
Shanpiaes, = 9

hovanced Pichae

Pofess onvil actute

rom paesot o meon Canactd
LY SIA
[T VIR
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ADJUSTING THE PICTURE SETTINGS + Vivid mode sets the picture settings to values that

procluce a brighter, more vivid picture

Your TV ciisplqy can be adjusted 1o suit your preferences and » Game mode reduces throughput delays and optimizes
viewing conditions the picture settings for displaying game console ocutput

* Computer mode optimizes the picture settings for

all Changes made while any preset picture mode is displaying computer output.

U selected are automatically saved as a new custom

picture mode (see Custom Picture Modes on pages 4. To manually change each of the picture settings, use the
29 through 31). Automatically-created custom ) Up/Down Arrow buttons on the remote to highlight that
p|lctu"re modes are given generic names, beginning picture setting, then use the Left/Right Arrow buttons fo
with "Custom 1. adjust the setting’
* Auto Brightness Control - The aulo brightness control detects
To adjust the picture settings the light levels in the room and automatically adjusts the
backlight for the best picture Select Ofi. Low, Medium, or High
! iiigg?h“gg#s?;ig:nizrmﬁs WIZI0 a + Backlight - Adjusts the LED brightness o affect the overall
'E Slaved - N PROIURE brifliance of the picture Backlight cannot be adjusted when
cispiay Puture MG Start s starting from some picture modes
2 Use the Arrow buttons on the Auto Brghineis Cantal bedur + Brightness - Adjusts the black level of the pictuie When this
remote to highlight Picture and Backisht BI85 sefting is too low, the picture may be foo dark fo distinguish
press OK The PICTURE menu is Brighiness S 0 details. When this setting is too high the picture may appear
cisplayed Contearat e 5 faded or washed out
3 Use the Arrow buttons on the 'r:“ E:; “Z * Contrast - Adjusts the white level of the picture When this

setting is foo low the pictur may appear dark Whan this
setting is too high, the picture may appear fadsd or washed
out. If the setting is too high or too low, detcil may be dificutt

ramote to highlight Picture
Mode. then use the Left/Right
Arrow bulions to change the

Shairnons == Q
Advenced Ficturs

Profess onal Picture

picture mode: {o distinguish in dark or bright areas of the picture

- Standard mode sets the + Color - Adjusts the intensity of the piciure colors
various picture settings to * Tint - Adjusts the hue of the picture This setting is useful in
valuas that meet ' et n el o R adjusting the flesh tones in the picture i fiesh appears joo
ENERGY STAR requiremants b ol DRV SING orange, recluce the level of cotor before adljusting tint

. C‘alibrafed'mode setfs the e Nt e *  Sharpness - Adjusts the edge sharpness of picture elements
picture seftings iq volue_s o~ B It can be used to sharpen non-HD (high definition) content;
perfect for watching TV in a LN however, it will not produce detail that cdloes not otherwise
brightly-lit room exist.

+ Calibrated Dark mode sets the picture setlings to values

perfect for watching TV in a dark room 5. When you have finished adjusting the picture settings, press

the EXIT bution on the remote.
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Adjusting the Advanced Picture Settings
To adjust the advanced picture settings

]

From the PICTURE menu. use

the Arrow butions to highlight ViZio *
More and then prass OK ADVAMCED PICTURE
ColorTemparature Ceal
Use the Arrow butfons to N _Ck e -
h . iack Detal fMediom
highlight Advanced Picture, e LED T o
ond then press OK The s .
ADVANCED PICTURE menu is e ’
displcnyed. Reduce Sgna. Noise Lo
Reduice Elock Mowe Low
Use the Arrow butions to Pture Sre

highhght the sefting you wish
fo adjust, then prass the Left/

Fcturs Fositicn

film tlode

Right Arrow butfons fo change vide
the setting

Color Temperature -

Adjusts the 'warmness and
‘coolness' of the white areas
of the picture Select Cool
Normal, or Computer

*+ Cool produces a

[ 4 I
blue-hued picture

+  Computer optimizes the picture for use as a
PC monitor

* Normal is optimized for television viewing

Black Detail - Adjusis the average brighiness of the
picture o compensate for large areas of brighiness
Select Off Low Medium, or High

Active LED Zones - Dynamically improves the contrast
ratio of the picture by adjusiing the backlight The
adjustment is controlled by the content on the scresn
Select On or Off.

Motion Blur Reduction - Reduces blur in scensas with fast
action. Some sensitive viewers may notice flicker Select
On or Off.
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* Reduce Signal Noise - Diminishes artifacts in the image
caused by the digitizing of image motion content. Select
Off, Low, Medium. or High

* Reduce Block Noise - Reduces pixelation and distorfion
for mpeg files Select Off Low. Medium or High

* Picture Size - Increase or decrease the vertical and
horizontal size of the displayed picture. Use the Left/
Right Arrow buttfons fo adjust the horizontal size of the
displayed picture. Use the Up/Down Arrow butions to
adjust the vertical size of the displayed picture Press the
OK button when you are finished.

« Picture Position - Adjust ine vertical and horizontal
positions of the picture o ensure the image is centered
and compleaiely fills the screen. Use the Lefi/Right Arrow
butions 1o adjust the horizontal position of the displayed
picture. Use the Up/Down Arrow buttons to adjust the
varfical position of the displayed picture. Press the OK
buiton when you are finishad.

*  Film Mode - Optimizes the pictura for waiching film
Select Auto or Oft

*  Wide - Opens the Scresn Aspect Ratio menu See
Changing the Screen Aspact Ratio on page 22

When you have finished aidjusting the Advanced Picture
Settings, press the EXIT button on the remote.



Adjusting the Professional Picture Settings

Professional Picture Seftings allow you o make precise
adjustments to the picture and to create picture modes to save
groups of picture settings

The Color Tuner, 11 Point White Balunce, and fest
patterns allow technicians to manually catibrate the
TV. Calibration requires specialized training, an input
with precisely set colors, and a specialized light meter.

To adhust the professional picture settings

1 From the PICTURE menu, use

the Arrow butfons to highlight ViZio -“
Professional Picture, and then PROFLSSIOHAL PICTRE
prass OK The PROFESSIONAL Celat Tune

Rename Pic e Mode

PICTURE menu is displayed
Cale Potue Mo e
2 Use the Arrow butions to
highlight the setting you wish
to adjust, then press OK {o
change the sefting.

tack Piclun: Modh

Lelete Picium poco

»  Color Tuner - Adjust the
HSB color and 11-point
white balance, and display
calibration test patterns

* Rename Picture Mode -
Rename a custom piciure
mode.

+ Create Picture Mode - Create a custom picfure mode

+  Lock Picture Mode - Prevent changes to custom picture
modes.

* Unlock Picture Mode - Allow changes to custom picture
modes.

* Delete Picture Mode - Delete a custom picfure mode
inputs assigned o that custom picture mode will be set
to Calibrated picture mode
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Adjusting the Color Tuner Settings

The Color Tuner sethings allow you to adjust the HSB color and
11 point white balance, turn color channels off for testing. and
display color bar. flat, and ramp test patterns

To adjust the HSB color settings

1. From the PROFESSIONAL PICTURE menu, use the Arrow
buttons to highlight Color Tuner. and then press OK The
Color Tuner menu is displayed

ColarTaner
Rt (=5l Blue Cyan Tlagent Yislian
Hew 4] 3} o} 0 25 14
Satuuticn -1 Bl 1 ¢} v 0
Enghiness 2 a 2 0 ] Q
Ciizet G 0 i
Gan o] 8] u

2 Use the Arrow butftons on the remote to highlight the Hue,
Saturation Brightness Offset or Gain of the color you wish
to adjust Press the OK buifon

3 Use the Left/Right Arrow buttons to adjust the value When
you ate finished prass the OK buifon to save the setting

4 When you are fimished adjusting the colur tuner sethings.
press the EXIT button



To turn color channels off and on:

1. From the PROFESSIONAL PICTURE menu, use the Arrow
buttons to highlight Color Tuner, and then press OK The
Cotor Tuner menu is displayed

CoizrTuras
Rod Gracn Biue Cyan NMagzesia Yetlaw
2] [§] 0 0 0 2 14
Satuichor 1 5 ) 0 2 9]
B chingss 24 1] =32 1) n a
Offint 1] o 0
Gay o 1] a

2. Use the Arrow buttons on the remote to highlight Red.,
Green or Blue

3 Press the OK butfon to iurn the color channel off or on An X
appears over a color channel that has been turned off

4. Use the Arrow buttons to highlight another color channel to
turn off or on Only tvo color channels can be turned off at
the same time

5 When you are finished wiihi the color channels, press tha
EXIT buiion
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To adjust the 11 Point White Balance settings

1 From the Color Tuner menu. use the Arrow buttons to
highlight Color Tuner, and then press the Left/Right Arrow
buttons until the 11 Point Whife Balance menu is displayed

1 Port Wnda Balcnice
fed Blue
&5 9] o Q

Graen

2. Use the Arrow buifons on the remote to highlight the Gain
ancl Color values you wish to adjust Press the OK bution
and use the Left/Right Arrow buitons to adjust the value
When you are finished press the OK buiton to save the
sethng

3 When you are finished press the EXIT button



To show or hide the Color Bau Test Pattern:

1.

3.

From the Color Tuner menu, use the Arrow buttons to
highlight Color Bar Test Pattern, and then press the Left/
Right Arrow buttens until the Color Bar Test Pattern menu is
clisplayed

Colar Bar Tast Patten

ot

Use the Arrow buttons on the remote fo highlight Off Use the
Left/Right Arrow butions to highlight On to show the Color
Bar.

—or—

To hicle the Color Bar Test Paitern use the Left/Right Arrow
butions to highlight Off

Whean you are finished pr=s: tha EXIT buttan
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To show or hicle the Flat Test Pattern.

1. From the Color Tuner menu. use the Arrow buttons to
hightight Flat Test Pattern, and then press the Left/Right
Arrow buttons until the Flat Test Pattern menu is displayed

Flat Test Patlerm

ot

2 Use the Arrow buttons on the remote fo highhight Off. Use
the Left/Right Arrow butions to select the percentage
brightnass for the flat test pattern. Selecting a percentage
immediately shows the flat paitern at that brnghtness.

—Of—

To chsable the Flal Test Pattern. use the Left/Right Arrow
butlons to highlight Off

3 When you are finished, press the EXIT buttor



To show or hide the Ramp Test Pattern

1.

From the Color Tuner menu. use the Arrow buttons o
highlight Color Tuner and then preass the Left/Right Arrow
butions uniil the Ramp Test Pattern menu is displayed

Formp feut Patem

of

Use the Arrow buttons on the remoie to highlight Off Use
the Left/Right Arrow buttons to select the color for the ramp
fest patiern Selecting a color immaediately shows that color
ramp

—Or—

To hids the Ramp Test Patiern, use the Left/Right Arrow
butions to highlight Off

When you ar= finished press the EXIT button

Creating a Custom Picture Mode

Custom picture modes allow you fo save a group of custom
settings for various viewing conditions and video sources

Custom picture modes can be created manually

A new custom picture mode is created automatically
whenever picture settings are changed while in any

praset picture mode

A custom picture mode only applies o the input
Q (HDMI-1, COMP etc.) in use when it was created Each
inpuf can have up to eight custom picture maodes.

To creaie a custom picture mode manually

1.

From the PROFESSIONAL
PICTURE menu, use the Arrow
buitons to highlight Create
Picture Mode, and then press
OK The CREATE PICTURE MODE
menu is displayed.

Use the Arrow buiions fo enter
a name for your custom picfure
mode using the keyboaid on
the remote

Highlight Done and press OK

Make any desired changss to
ihe picture sethngs

Prass the EXIT buiton to exit tha
menu screens

vIizio #
CREATE PICTURE 1A0DE

Cus'cml

—_ =y
)
w
[+3
~1
(223N



Renaming a Custom Picture Mode

Automatically-created custom picture modes are given generic
names, beginning with "Custom 17, but you can rename custom
picture modes to make them easy o remember

To rename a custom picture mode:

1.

Set the Picture Mode to an
e«isting custom setting See
Adjusting the Picture Settings
on page 24

From the PROFESSIONAL

PICTURE menu, use the Arrow

buitons to highlight Rename
Picture Mode and then press
OK The RENAME PICTURE MODE
menu is displayed

Use the Arrow buftons fo enter
a cusiom name using the
keyboard on the remote

Highhight Done and press OK

Prass the EXIT button to exit the
menu screens

ViZIo 8

RFEMAME PICTURE MODz

Custom 1

b c de f g hi
k'l mn opq
tu v wax y z 0
2 345 6 7 8 9
Space

[N <
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Locking a Custom Picture Mode

Custom picture modss can be locked with a unique PIN fo
prevent accidental changes to their settings

To lock alt custom picture modes

1 From the PROFESSIONAL
PICTURE menu, use the Arrow
buttons to highlight Lock
PinUl’e MOde' Ond then press Cryztia 0 1t cerdeol fi e ba preaaat
OK The LOCK PiCTURE MODE whanges gl 2istor: i b medes
menu is displayed

viZio “
LOCK PICIURE MODE

2 Use the Number Pad on your
remate o enter a unique
4d-chigit PIN

3 Highhght Save and press OK
4 Press the EXIT button to exit the

menu screens Cremty 9 & dirpasicudn asingihe wen

et s o s mmiie

To unlock all custom picture mocdles

1 From the PROFESSIONAL
PICTURE menu use the Arrow
buitons to highlight Unlock
Picture Mode. and then press N
OK The UNLOCK PICTURE MODE e e
menu is cisplayed

2 Use the Number Pad on your
ramote to enter your 4-digit PIN

3 Make any desired changes to the picture modss.

4. Relock the piciure mocdles, if desired You must crecate a new
4-cligit PIN

5. Press the EXIT button to exit the menu screens



Deleting a Custom Picture Mode

Custom piciure modes that are no longer needed can be

deleted.

Inputs assigned to a delefed custom picture mode
Q become assigned to the Calibrated picture mode.

To delete ¢ custom picture mode:

1. From the PROFESSIONAL
PICTURE menu, use the Arrow et e fe oo et i
buttons to highlight Deletfe
Picture Mode, und then press
OK The DELETE PICTURE MODE
v/inclow is displayed

2. Use the Left/Right Arrow butions to highlight Delete and
press OK

3 Press the EXIT button to exit the manu screens
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ADJUSTING THE AUDIO SETTINGS

between pragram caontent, AV formats, and input sources
Select On or Off In a few cases. volume leveling may
artificially suppress volume increases, making it difficult to

To adjust the audio sethings: / - : i
hear dialog or flattening sudden noises If this occurs. turn

1 Press the MENU bution on the w20 a volume leveling off
remote ‘The on-screen menu AUDIO « Balance - Adjusts the loudness of the audio output from
is dispiayed TV Speaners on the left and right speakers

2. Use the Arrow buttons on the Sarround Sound on » Llip Sync - Adjusts the synchronization between the display
remote to highlight Audio and Valume: Leisling on image and the cccompanying audio frack
press OK. The AUDIO menu Batanc = o « Digital Audio Out - Changes the type of processing for
is displayed. Lp Syne o digital audio out and HDMI ARC output when connected

Digiiial Audio Qui PCM i
3 Use the Amow bultons to Ar:cxlogAu:LoOu? . to a home theater audio system Select PCM or Bitstream

highlighi the setting you wish

Equalizer Settings

o adjust, then press Left/

Right Arrow buttons to change

the setting:

+ TV Speakers - Turns the .
built-in speckers on or off

You must select Bitstream for audio with more than
Q two channels (3 0. 5.0, or 5 1, for example)

Deslate Audio Wode

Analog Audio Out - S=ts the volume control propertfies for
the RCA connecior whan connecled fo a home theaier
audio system Select Variable if you are controliing the
volume with the TVs volume controls, or select Fixed if
an external audio device (sound bar or AV receiver) will
control the volume

To use the TV speakers, set TV Speakers to On and < Equalizer Settings - Adjusls the boosl or atienuation of
Volume Control to TV. different frequencies using either preset or custom settings

See Changing the Equalizer Sethngs on page 33

* Delete Audio Mode - Delefes a custom audio mode
creafed using the Equalizer Settings See Delefing the
Custom Audio Modse on page 33

When an external audio device (such as a VIZIO sound
() bar) is set up, TV Specakers is automatically set to Off
% and Volume Control to External

¢ When the TV speakers are set to On, DTS signals
\:) cannot be passed through digitatl auclio outpuis

4. When you have finished adjusting the audio settings, press

*  Surround Sound - Surround sound uses DTS TruSurround the EXIT button on the remote

to deliver an immersive surround sound experience from
the TV's internal speakers TruSurround completes the
entertainment experience by providing deep, rich bass
and by delivering crisp details and clear infelligible cialog
Select On or Off

* Volume leveling - Volume leveling uses DTS TruVolume ™
to mainiain consistent volume levels during transitions
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Changing the Equalizer Settings

The graphic equalizer has several pre-set modes and allows you
to create one custom mode

To select a pre-set audio mode:

1

5

Press the MENU bution on the remote The on-screen menu s
displayed

Use the Arrow butions on the remote to highlight Audio and
press OK.The AUDIO menu is displayed.

Use the Arrow buttons to highlight Equalizer Settings and
press OK The Audio Mode and equalizer setfings screen
appears

Use the Left and Right Arrow buttons o select an audio
mode The equalizer bars change to reflect the mode.

Prass the EXIT bution on the remote.

To create. modify or replace tha single custom equalizer seiting

1

Prass the MENU Lution on the remote. The on-screen manu is
displayed

Use the Arrow buttons on the remote to highlight Audio anct
press OK The AUDIO menu 15 displayed.

Use the Arrow buttons to highlight Equalizer Settings and
press OK The Audlio Mode and equalizer settings scieen
appears

Use the Left and Right Arrow buitons fo select any audio
mode as a starling point

Use the Arrow buttons to highlight a frequency and then
press OK

Use the Up and Down Arrow buiions fo adjust the boost
(up) and aftenuation (down) for the frecuency

Use the Left and Right Arrow buttons fo select another
frequency, if desired, and adjust it

Press the EXIT button on the remote
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Deleting the Custom Audio Mode
To delete the cusiom audio mode that has been created

1

Press the MENU button on the remote The on-screen menu is
displayed.

Use the Arrow buttons on the remote 1o highlight Audio and
press OK.The AUDIO menu is displayed

Use the Arrow buttons fo highlight Delete Audio Mode and
prass OK.The TV displays, "To delete the user created custom
audio mode, select the Delefe bution”

Highlight Delete and press OK

Press the EXIT buiton on the remots



SETTING TIMERS

Setting the Sleep Timer

When activated the TV's sleep timer will turn the TV off after a set
period of time.

1.

Press the MENU button on the
remote The on-screen menu is
displayed.

Use the Arrow bufions on the
remote to highhight Timers and
press OK The TIMERS menu s
displayed

Use the Left/Right Arrow
buttons on the remote to
highlight the period of me
after which you wani the TV fo
go lo sleep. 30, 60, 90, 120, or
180 minutes. If you don't want
Ihe sleep timer to activate,
change the sefting to Off

When you have finished setling
Ihe sleep timer, press the EXIT
Futten on the remnte

Setting the Auto Power Off Feature

To help save energy. your TV is sel by default to turn off after 10
minutes without a video or audio signal This feature can be
deactivated

To set the Auto Power Off feaiure

viZio a 1.
THALRS
Staep Timier ctl 2
Auto Fower Off 10 mirue
3

Rl
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From the TIMERS menu, use the Up/Down Arrow butions on
the remote to highlight Auto Power Off.

Use the Left/Right Arrow buttons on the remote to change
whether the TV wilt turn off. If you don’t want the TV to turn off
when there is no signal, changs the setting to Off Otherwise,
selec! 10 minutes.

When you have finished setting the auto power off time,
press the EXIT buton on the remote



USING THE NETWORK CONNECTION MENU

Your TV is Internet-ready, featuring both an Ethernst port and
built-in high-speed Wirsless-N

Connecting to a Wireless Network

To connect to a wireless network whose network name (SSID) is
bbeing broadcast

If yourTV is connected to a network with an
Ethernet cable, you will not see the wireless network
connecilon manu. You must disconnect the Ethernet
cable fo sef up a wireless network connection

1. Press the MENU bution on the
remote The on-screen manu is
displayad

2 Use the Arrow buttons on tha
remote to highhight Network
and press OK The NETWORK
menu is clisplay/ed

VIZI3 i
HETWERK
Vered Connechien Drcennzsclad

Wireless Access Poinis

3 If you do not see your wirglass
network displayad. highlight
More Access Points and press
OK. The WIRELESS ACCESS .
POINTS m=nu, which is a list of Rianuat Sstap
available wireless networks, is
displayed.

4. Highlight the name of your
wireless nefwork (ihis is the
natwork’s SSID) and press OK

5. Using the keyboard on the
remote, enter your network’s
password, than highlight
Connect and press OK

Fote Access Paints

Hdclen Mehe ok

Test Connech on

LD

6. Press the EXIT button on the remote
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Changing the Manual Setup Seltings

Advanced users can fine-tune the network seffings using the
Manual Setup feature

To change advanced network setiings

From the NETWORK menu,
highlight Manual Setup and
prass OK The MANUAL SETUP
menu is cisplayed

To change the settings
manually use the Arrow
buttons on the remote fo
highhight DHCP and then use
the Left/Right Arrow butions to
change the seffing fo Off.

Use the Arrow and OK buffons
to adjust each setting:

« IP Address - Th2 IP address
assignad fo the TV

¢ Subnet Mask - The subnet
maisk

* Defauli Gateway - Your
network s default gateway
addrass,

*  Pref. DNS Server - Your
preferred domain name
server addrass.

WiZio ﬂ'
PAAPMUAL SETUP
DHCP i
P Addless

Sunne! hawr

Lt
Gateway
Prel DS
Serser
Alt BMNS
Server

NAC gooono

Save

Cearcel

« Alt. DNS Server - Your alterncate domain name sarver

address

Use the Arrow butions on the remote to highlight Save and

press OK

5 Press the EXIT bution on ihe remots



Finding MAC Addresses for Network Setup Connecting to a Hidden Network

The security sethngs on your router may require you to enter the To connect to a wireless network whose network name (SSID) is
TV's MAC adldress in the router's settings not being broadcast
To find the TV's MAC address. 1. From the NETWORK menu,

; highhght Hidden Network AZI0 o
1. From the NETWORK menu. highlight Manual Setup and press and press OK. The ENTER ENTER ACCESS FOIMT MAME

OK The MANUAL SETUP menu is displayed ACCESS POINT NAME screen is Entar your azcess peint name Tris
dlsployed is uted fo connect lo an aereus

2 Find the MAC address for the TV at the bottom of the list. The point with @ nidden SSIO
MAC addresses for the connections in use are displayed 2 Using the keyboard on the
* RJ45 MAC - The Ethernet or RJ45 MAC address may remote, enter your nehwork's ]
be needed to sel up your network when you have name (SSID). then highhight
connected the TV fo your network with an Ethernet (Cat Connect and press OK
5) cable ahcdef gh
. g ) 3 Using the keyboard on the J kil mnopaqr
+ Wireless MAC -The Wireless (WiF1) MAC cxcldrgss n\woy be remole entfer your network's s Luvwxyz0
neaded to connact your TV to your natwork with WiFi password. then highlight 12 1456 78 9
Connect and prass OK b4 Space
4 Piess the EXIT button on the Cannaci
remole

7N 8

Testing Your Network Connection
To test your network connection

1 From the NETWORK menu highlight Test Connection and
press OK

2 The TEST CONNECTION screen displays the connection
method. network name, signal strength and downlocd
speed of your network connection

3 Press the EXIT button on the remote.
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SETTING UP THE TUNER Selecting a Tuner Input
) Selectthe type of tunerinput you will be using You can select either

You can use the TV's Tuner menu to Antenna (Overihe-air) or Cable (Out-of-the-wall) connechions

* Ssisct aTuner Input uizio a 1 From the TUNER menu, highlight Tuner Mode and press OK

+ Periorm an Auto Channel Scan 1;",:P The TUNER MODE menu displays

+ Perform aPariial Channel Scan Tiner hode Cail= 2. Highlight Antenna or Cable and press OK. Press EXIT.

+  Manually Add Channels Auto Channe! Scan

+  Select channels fo skip FEis| Shaninel Secn Scanning for Channels

Add Ancieg Channel

The TV may need to scan for channels before it can display
programs and their associated information. A channel scan is

+  Select Analog MTS modes Skip Chaneed

+  Select Digital Languages 5g Auc Sherzn ; i
~ J guag Af“_’ G Aucio b required for free over-the-air channels (using an antenna) and
Drgilai Languegs Erighs cable channels from an out-of-the-wall connection (without a
cable box) Moving the TV to an area with differant channels
requires the TV to scan for channels again.
To perform an Autc Channel Scan
1. From tha TUNER menu highlight Ve &
Auto Channel Scan and prass B
N CHAMMEL SCAN
OK. The auio channel scan )
. Channels Found
begins
Lgral O
o B 2. Waii until ine channel scan is Analeg 19
LB 100% complete Highlight Done 8. Compete @
and press OK. Cancel

3 Press the EXIT button on the
remote.

if the channel scan is cancelled,
the channels that were already
chscovered are retained. A new
channelscan will clearallchannels.

Cancel the channel scan

N _u
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Adding New Channels

Occasionally, you may need to add ca new range of channels or
add a new analog channel.You can do this by using the Partial
Channel Scan and Add Anaiog Channel options This is quicker
than scanning all possible channels

To add a range of new channels:

1

From the TUNER menu, highlight Partial Channel Scan, anc
press OK The PARTIAL CHANNEL SCAN menu is displayed.

Highlight Scan Mode and select the type of channel you
are adding’ Analog Digital or Analog/Digital.

Highlight From Channel and enter the channel where

you wani fo begin the scan (Use the Left Arrow button to
backspace Use the Number Pad on the remota to enter the
channel.)

Highlight To Channel and enter the channel wheie you want
to end the scan (Use the Left Arrow button to backspace
Use the Number Pad on the remote to enler the channel.)

Highlight Start and press OK The partial channe! seaich
begins

Want until the partial channel search is 100% complete
Highlight Done and press OK

Press the EXIT button on the remote
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1

To add a single new analog channel:

From the TUNER menu, highlight
Add Analog Channel and
press OK The ADD ANALOG
CHANNEL menu is clisplayed

Highlight Enter Channel # and
use the Number Pad on the
remole to enter the number of
the channel you are adding

Highlight Add Channel and
press OK The TV scans for the
channel

When the TV is done scanning
for the channel press the EXIT
button on the remote

VIZIO 2]
ADD AMALOG CHANMNEL
Enier Charrel . [
Add Channel
L&~y o
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Skipping Channels

After a channel scan is compleied, you may find that soms
channels are too weak fo watch comfortably There may also be
some channels you do not want to view. You can remove these
channels from the TV's memory with the Skip Channel feature

Channels that have been removed with the Skip
Channel feature can still be viewed if the channel

is entered using the Number Pad. f you wish to
completely block a channel from being viewed, use
the parental controls. See Locking and Uniocking
Channels on page 45

To remove a channsa!

1. From the TUNER menu, highhght 210 L)
Skip Channel and press OK SKIP CHAMN: E
The SKIP CHANMEL menu is 1 Te' D [
displayed 1 Test 1 -
. 12 Teur 2 18
2. For each channel you wish — i
to remove, use the Up/Down 2% rn: . o
Arrow buttons on the remote - g
to highlight the channel and e e L
press OK A v appears fo the
right of each channel you
selact
3 When you have selected all
of the channels you wish to
remove, press the EXIT button
on the remote
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LISTENING TO ALTERNATE AUDIO

Changing the Analog Audio Language

Some analog overthe-air (free) and cable channels broadcast
programs in more than one language. The TV's Analog Audio
feature allows you to listen fo audio in an alternate language
using Secondary Audio Programming (SAP).

Noft all programs are broadcast in SAP. The Analog
Audio Language feature only works when the
program being viewad is being broadcast with
Secondary Audio Prograrnming.

To use tha Analog Audio fecture.

1 From the TUNER menu highhght
Analog Audio and press OK VIEZiIG &
The ANALOG AUDIO menu s ANALDE AUDIO
displayed Ster

2 Select Stereo. SAP (secondary o

audio programming). or Mono
Press OK

3 Press the EXIT button on th=
remote.

konn
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Changing the Digital Audio Language

Some digital overthe-air (free), cable and satellite channels
broadcast programs in more than one language The TV's Digitat
Audio feature allows you to listen fo audio in alternate languages

Not all programs are broadcast in alternate

& languages. The Digital Audio Language feature only
works when the program being viewed is being
broadcast in the language you select.

1 From the TUNER menu. highlight
Digital Language and press \VIZIO &
OK.The DIGITAL LANGUAGE CIGITAL LANGUAGE
ment is clisplayed Enciish

Espanot
2 Select your preferrad languag=

Frargas
English. Espanol or Frangais .
Press OK
3 FPress the EXIT bution on tne
remote
[



SETTING UP CLOSED CAPTIONING

Your TV can display closed captions for programs that include
them Closed captions display a franscription of a program’s
dialogue

if the program you are viewing is not being broadcast
Q with closed captions, the TV will not disptay them

The Closed Captions menu does not appear when
@ an HDMI input is selected.

To activaie or deactivate closed captions

1. Prass the MENU button on the

remote The on-screen menu is SN0 v
cisplayed CLOSED CAPTIONS

Closed Capicne Cff

2 Use the Arrow butions on the Ancog C ased Caphions el

remote to highlighi Closed = ;c- ten -

Captions and prass OK The i Foed Copkgey st

CLOSED CAPTIONS menu is Draitai styie As Broadzant

displayed

3. Use the Arrow butions on the
remote fo highlight Closed
Captions and then use the
Left/Right Arrow buttons to
select On or Off

4 Use the Arrow buttons on
the remote to highlight aither
Analog or Digital Closed
Captions

5 Use the Left/Right Arrow
buttons on the remote 1o select
the caption channel you wish LS N _
fo display, then press EXIT
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Changing the Appearance of Digital Closed Captions

Digital closed captions can be displayed according fo your
preference. See the diagram on the next page for an explanation
of the parts of the closed caption area.

To change the appearance of digital closed captions.

1. From the CLOSED CAPTIONS

menu, use the Arrow butions VIZIO L

to highlight Digital Style and DiGITaL STALE
press OK Caglion Style Custom
Toxt Shyle Az Broadeast
2 Use the Left/Right Arrow Tl S Large
buttons on the ramote to select Tet Cotor Gresn

Custom The DIGITAL STYLE
menu appaars as shown

Text Gpacily As Brosdoast

Text Edges As Broadoant

Toxi Edges Color As Broadeast

3 Use the Up/Down Arrow
buttons on the remoie to
highlight the setiing you vish
to change, then use the Left/
Right Arrow butions to change
the seiting

= Caption Style - Choose
As Broadcast to keep
default saitings or Custom
to manually change each
sefting.

+ Text Style - Change the
font used for the closed
captioning fext.

*  Text Size - Make the fext Jarger or smaller
+ Text Color - Chiange the color of the text

Euchground Colo: Elcick
Backgiound Opac ity As Bioadeoast
Windcw Coler Rad

Windaw Opuacity Az Brocdoast

* Text Opacity - Change the transparency of the texi

+ Text Edges - Change the efiects at the edges of the text
such as raising the edges or adding drop shadows.

+ Text Edges Color - Change the color of the text edge
effects



4.

* Background Color - Change the color of the Typical choices include.

background directly behind the text. - Opague background. transparent window—Only a strip

* Background Opacity - Change the transparency of the of background appears behind the text, expanding as
background directly behind the text. the text appears This is the typical "As Broadcast" mode

*  Window Color - Change the color of the closed + Opaque background and window in the same color—
captioning box. When text appears the entire line fills with color at once.

* Window Opacity - Change ihe opacily of the closed In the example below, the closed caption text is green, the
captioning box background is black. and the window is red

When you are satisfied with the appearance of the closed
captions press the EXIT button on the remote

Text

[— Background

CLOSERICARTIQMIEXTESAMBEE

Window
CLOSED CAPTIONS SCREEN LAYOUT
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RENAMING DEVICES ON THE INPUT MENU

You can rename the inputs to make them easier to recognize on
the input menu. For example, if you have a DVD player connectad
to the Component input, you can rename that inpui to display
"DVD Player” See Changing the Input Source on page 22

To change the nams of an input

1 Press the MENU bufion on the remote The on-screen menu is
displayed

2 Use the Arrow buitons on the remote to highlight Devices
and press OK The DEVICES menu is displayed

S5 Highhght the inpui device that you want fo rename and
prass OK

4 Highhght Name Input and press OK
5 To use a preset input name
a Highlight the Input Port row and press OK

b Highlight the input name you want to use and prass OK
To enter a custom nume

a Enter your custom label using the keyboard on the
remote

b Highlight OK and prass OK

¢ The input Name changes to show the custom name fthat
you created

6 When you have finished naming your input. press the EXIT
button on the remote
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Input Port
viZio #
MARE PUT
HDM1 DvC e——Input Name
DVD Cusfom Name
a b cdef ghi
ikt mnopagr
s o u v wx vy z 0
123 4567 8 9
S Space

Canzel

Saject ire inpul name from g list
af common device names (Buray
Cabie Bex DVD ele)




CHANGING THE TV SETTINGS

Using the System menu you can:

View system information
Set up parental controls

Change the on-screen
menu language

Set time zone and local
settings

Adjust the CEC settings

Adjust the when the power

indicator is illuminated

Resel the TV setiings & set
up administrative controis

UiZIo ¥
SYSTEM
Sys'em Inlermat on
Meru Larguage Englizh
Time & Lecal Settngs
Parantal Controls
CEC
Povier Indicanar ol

Rosor & Ackinn

Viewing System Information

To view a summary of the TV settings:

1

Press the MENU button on the remote The on-screen menu is
displayed

Use the Arrow buttons on the remote to highlight System
and press OK The SYSTEM menu is displayed

Highlight System Information and press OK

Use the Up/Down Arrow buttons to scroll through the system
information

When you are finished reviewing the system information,
press the EXIT butfon on the remote



Using the Parental Controls

Tha TVs parental controls allow you fo prevent the TV from
displaying ceriain channels or programs without a password

The Parental Controls menu only appears when

You are using the tuner fo receive your TV signals, such us
when you are using an antenna for Over-the-Air signals
or when connected to cable TV directly from the wall (no
cable box)

You have a device connected using a composite video
cable or a coaxial cable, such as a VCR, satellite or
cable box or DVR

Accessing the Parental Controls Menu
To access the Parenial Controls menu

1 Prass the MENU bution on the remote The on-screen manu is
displayed

2. Use the Arrow buttons on the remote to highlight System
and press OK The SYSTEM menu is displaysd.

3. Use the Arrow butifons on the remote fo highlight Parental
Controls and prass OK

4 Enfer your parental PIN If you have not set a PIN enter tha
default 0000 The PARENTAL CONTROLS manu is displayed

<- To set ¢ custom parental passcodle, see Changing
.J the Parental Conirol PIN on page 46.
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Enabling or Disabling Program Ratings

To manage program content according fo its rating you must
enable the Program Rating feature.

To enable or disable the Program Rafing feature:

1. From the PARENTAL CONTROLS menu, highhght Locks and
press OK.The LOCKS menu is displayed

2. Select On or Off and prass OK

Locking and Unlocking Channels

When o channel is locked, it will be inaccessible Locking
a channel is a good way to prevent children from viewing
inappropriate material

To lock or unlock a channel:

1 From the PARENTAL CONTROLS menu, highhght Channel
Locks and press OK The CHAMNNEL LOCKS menu is displayed

2 Highlight the channel you want fo lock or unlock and press
oK

3 When a channel is locked. the Lock icon appears locked
The channel is not accessible unless the parental PIN is
entered

4 When a channst is unlocked the Lock icon appears
uniockecd The channel is accessible



Blocking and Unblocking Content by Rating

A channel may sometimes broadcast programs that are meant
for children, and at other times broadcast programs that are
meant for mature audiences You may not want to block the
channel completely using a channel lock. but you may wish to
block certain programs from being viewed

When this is the case, you can use the TV s Rating Block feature
to block content based on its rating

For a list of content ratings and their definitions, visit
Q www. fvguidelines.org.

To block or unblock content by its rating

1 From the PARENTAL CONTROLS menu, highlight the content
type you want to adjust and prass OK:

USA TV - USA television program broacicasts
USA Movie - USA movie broadcasts

Canadian English - Canadian English television program
broadcasts

Canadian French - Canadian French television program
broadcasts

2 For each rating type you want fo block or unblock. use the
Up/Down and Left/Right Arrow buhions on the remaote to
highhght the rating type and press OK

3 When the rating type is blocked. the Lock icon appears
locked Content with this rating anc! all higher ratings
cannot be viewed

4. When the rating type 1s unblocked. the Lock icon appears
unlocked Content with this rating and all lower ratings can
be viewed
If you want to block all unrated content, highlight Block
Unrated Shows and use the Arrow butions on the remote to
select On

5 When you are finished adjusting the rating level blocks, press
the EXIT button on the remote.
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Changing the Parental Control PIN

If you use the parental controls, you should change the PIN to
prevent children from accessing inappropriate material

To change the parental control PIN:

1. From the PARENTAL CONTROLS menu, highlight Change PIN
and press OK The CHANGE PIN menu is displayed.

? In the New PIN field, use the Number Pad on the remote to
enter your new 4-digit parental control PIN.

3 Inthe Confirm PIN field. use the Number Pad on the remote
to re-enter your new 4-digit parental control PIN

4 Write down your new parental control PIN and sava it in a
secure location.

5 Press the EXIT button on the remole
Resetting the Content Locks
To reset the content locks to the factory default settings:

1 From the PARENTAL CONTROLS menu highlight RESET LOCKS
and press OK The TV displays. "Are you sure you want to
PESET ALL LOCKS SETTINGS to the faciory defaulis?

2 Highlight Yes and press OK



Changing the On-Screen Menu Language
Your TV can display the on-screen menu in different languages

To change the on-screen manu languags:

1. Press the MENU bufton on the

remote The on-screen menu is ViZIio
displayed. MENU LANGUAGE
English
2. Use the Arrow buftons on the Espanol
remote to highlight System and Francars
prass OK The SYSTEM menu is
displayed.

(3]

Use the Arrow butfons on the
remote to highlight Menu
Language and press OK The
MENU LANGUAGE menu is
chsplayad.

4 Highhght your preferred
language (English, Espanol or
Francais) and press OK

5 Press the EXIT bulton on the
remote

(3 Ny &
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Setting the Time and Local Setings

To ensure the correct time is displayed when you press tha INFO
button set the TV's fime zone:

1 Press the MENU buiion on the _
remote.The on-screen menu is VIZI0 Ly
displayed. TIME ZCINE

2 Use the Arrow buttons on the Alasta

remote fo highlight System and Howucll

press OK.Tha SYSTEM menu is i
displayed. rAsunian
Cenlal

3 Use ihe Arrow butions on the
remote to highlight Time &
Local Settings and press OK.
The menu headed by the local
clate and time is displayed.

Incians:

Alicona
4 Highlighi Time Zone and press

OK The TIME ZONE menu is

displayed.

Highlight your time zone and press OK.

Highlight Daylight Saving Time and press OK The DAYLIGHT
SAVING TIME menu is displayad. Choose On if your locale
observes daylight savings time. or Off if it does not

7 li you are in the United States. highlight Zip Code Enter your
Zip code using the keypad on the remote then prass OK Zip
codes are often used by VI A Plus Apps 1o give you the most
accurate location-based information such as weather or
news

8 Highlighi Country and press OK The COUNTRY menu is
clisplayed

9. Highlight your country and press OK
10 Press the EXIT button on the remote



Adjusting the CEC Settings

The CEC function on your TV enables you to control
HDMi-connected devices with the included remote without any
additional programming

/A

To enable, disable, or adjust CEC settings

Not all HDMI devices support CEC. See your device's
user manuat for cletails.

1. Press the MENU butfon on the remote The on-screen menu 1s
displayecl

2 Use the Arrow buttons on the remote to highlight System
and press OK The SYSTEM menu is clisplayed

3 Use the Arrow bultons on the remote to highlight CEC andl
press OK The CEC menu s displayed

4 Use the Arrow and OK bullons to adjust each sethng
« CEC -To use CEC, you must select On

»  System Audio Control - When system cudio control i1s an

you can control your device's audio using the TV s remote
control

* Device Discovery - Use this function lo determine if your
davice is connecled and suppotls CEC

5. Prass the EXIT bufton on the remote
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Turning the Power Indicator On or Off

The Power Indicator on the front of your TV normally does not
glow when the TV is on You can change this setting if you prefer
the light to be on

To turn the Power Indicator Light on or oft

1. Press the MENU button on the remote The on-screen manu is
displayed

2. Use the Arrow butions on the remote o highlight System
and press OK The SYSTEM menu is displayed

3. Highlight Power Indicator and press OK

4. Use the Up/Down Arrow buttons io select On or Off then

press OK



USING THE RESET & ADMIN MENU

You can use the TV's Resst & Admin manu io restore tne TV fo ifs
factory default sefiings

Restoring the TV to Factory Default Settings

All of the on-screen menu settings can be reset to the factory
defaults

& If you restore the TV to the factory default settings. all
changes you have made fo the seftings will be lost!

This includes any V.ILA Plus Apps that you have added
and any changes you have made o ihe settings for
those Apps

To restore the TV to tis faciory defauli setiings

1 Press the MENU buiton on the remoie. The on-screen menu is
cdisplaysd

2 Use the Arrow butions on ihe remoie to highlight System
and press OK The SYSTEM menu is displayed

3 Highltight Reset & Admin and press OK The RESET & ADMIN
menu is displayed.

4 Highlight Reset TV to Factory Defaults and press OK

5 If you have changed the default parental control PIi, enter it
now
The TV displays, “Seleci Reset fo restore all TV seftings to
factory defaulis and clear all account information”

6 Highlight Reset and press OK

7  Wait for the TV to turn off. The TV will turn back on shortly
afterward and the Sefup App will begin
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USING THE GUIDED SETUP MENU

Using Guided Setup

The TV's Setup App can be used fo easily set up the TV tuner,
remote confrol, and connected devices or to connect the TV
with your network

To use guided satup.

1. Press the MENU bufion on the

remote The on-screen menu is viZio ¥
displayed GUIDED SETUP
Tuner Sslup
2 Highlight Guided Setup and Mestwerk Setup
press OK

3 Highhight the guded setfup you
want to use and press OK:

* Tuner Setup - Set up ihe TV
tuner

* Network Setup - Connect
the TV to the intermeat using
your network

4. Follow the on-screen
instructions. When finished,
press the EXIT button on the
remote

N e



USING THE INFO WINDOW

The Info Window can be displayed by pressing the INFO or GUIDE
button on the remote:
Press the INFO or GUIDE button one time to display
channel input. and display information.

Press the INFO or GUIDE bution two times to display the
program fitle. program rating. audio information. and the
start and end times of the program

Channel/Input Information Network/Display Information
— . S 1 = -

KCET-HD ] Ogop 6 ] 5pm l][]u[l tHarmal |
Oliver's Holiday Surprise TV-PG-V Ualoy Dagita Stareo 11.00AM - 12:00PM

Oliver wakes up one morning only to discover that his pals are missing. In this
hour-long hohday special, Oliver goes on a journey in search of his pals. Who
knows what he'll encounter on the way?

P =

Program Title/Rating Information

Program Description

DIGITAL EPISODE GUIDE & INFO WINDOW
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USING THE USB MEDIA PLAYER Playing USB Media

To play your USB media
Tha USB Media Player allows you to connect a USB thumb drive fo
your TV and play music. video, or photos. 1. Connect your USB thumb drive to the USB port on the side of
the TV

2 Press the V button on the remofe

3. Use the Arrow butions to highlight the Multimedia app in
the VI A. Plus Dock and press OK (The highlighted App is in
the center of the dock.)

4. Use the Arrow buftons to highlight the type of media to
display (Music Video. or Photo) andl prass OK

5. Use tha Arrow buftons to highlight the file you wani to
display Press OK Music or video files play photos display

[I“> You can display your photos in fullscreen Select the

o photo, press OK then highlight Fullscreen and press
OK.
USB PORT
Preparing Your USB Drive to Play USB Media Removing the USB Drive from the TV
To play USB media. you must first save your photos onio a USB Do not iemove the USB thumb drive white the TV is on.

thumb drive: Doing so may damage the drive.

+  The USB thumb drive must be formatied as FAT32

+  Files on the USB thumb drive must end in a supported file To safely remove your USB drive from the TV.
extension (mp3. jpg efc) 1 Turn off the TV
+ The player 1s not designed to play media from extemal : .
hard dnves MP3 players cameras, or smartphonss 2 Disconnect your USB thumb drive from the USB port on the

side of the TV
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Connected
Sources
Diaplays

connected USB

clevices

Current Folder —————————

Playback Controls
Use to conlrol audio

Now Playing Information
Displays song title, album hile, and artist name.

Back Button

Highlight this butfon
and press OK to return
to the previous screen

Progress Bar

Displays the duration of the current-
ly-playing song.The blue bar will
langthen as the song progresses.

Fab Apple Dream
UIZ'O Or Jnanorr', Wiz Comp

Music o Ot

playback Highlight Play/

Pause Pravious or Next

and press OK

Toggle Music/Photos
Sort by Album /Artist/

Track

Album Art

If included on the

USB thumb drive and
associated with your music,
the album art will display
here

Folder Contents/

USET MyflashDrve Gy — ] 30
MyFlashDrive\Audio\roof\hy Music
£ Tk Alburn Atk Duranon
1 Senunar Summes danuary bk Comn - I heosy 242
2 Deawrcpn Jandern MicCamp  JChoasy &21
My Music 3 FabAppla Dream  Januciv MieCamp Ol 846
4 Manof the e Junuary ki Comp e Dl 421
5 Mool Smealhy Jajyiory Mix Comp - RiG Siive 751
—_—
Bronis Photos
. /
Sart Artist AZ
Vimw Al
Page 1 of 1

Toggle between
viewing all content
and only viewing
folders.

Page Information

If your USB thumb clrive has moie
files than can be displayed on a
single screen, the page information
is displayed here.
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Playlist

This area displays

the contents of the
currently selected
folder. You can browse
files and folders

using the Arrow and
OK buttons on the
remole

MUSIC PLAYER



Connected
Sources
Displays
connected USB

Back Button

Highlight this bufton
and press OK o return
fo the previous screen

VIZio
Video
USBT MyFlushDrve

devices ————°

Current Folder ———

Sort by Date
or File Name

My Videoy

—_——

Sort . Date Maw Ol
Views Foiders
View All or

View Folders

W e

MyFlashDrive\Video\root\My Videos
Fit2 Dot
Family Vacat on - Caitorni

Z6th Brinday Farty

Sumimer 2012

GreglestTin B

Deiraticn
CU 23 .45
czga
[ N e

EEAVELS RN

Page 1 cf 1

Page Information

If your USB thumb drive has more
files than can be displayed on a
single screen, the page information
is displaysd here
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Folder Contents/
Playlist

This area cisplays
the contents of the
currently selected
folder You can
browse among files
using fhe Arrow and
OK buttons on the
ramote.

VIDEO PLAYER



Back Button
Highlight this button
and press OK to return

to the previous screen.

Connected
Sources VIZIO
Displays

Prato
connectecd USB SPT

devices ——————°

Current Folder ————
roat
Start Fuliscreen

Slideshow Start Shdeshow
Sort by Date
or File Name Sont tume AZ

View Thumbnails/Folders<e e Thumbnails
Adjust Slideshow Settings = Seilings

View Music Files ———o  Diowse Music
Fle Mame D 1920x1080
Resolution 1920x1080
Size 1607270KB

Photo Information

Displays the name,
resolution, and file

size of the selected
photo

Back Button
Highhght and press OK to return 1o left column

Current Folder
Displays the folcler path.

VIZIO 2GB\Photo\root

Page 1 of 1

Page Information

if your USB thumb drive has more
files than can be displayad on
single screen. the page informahon
is displayed here.

Folder Contents

This area displays the
contents of the currently
selected folder. You can
browse filtes and folders
using the Arrow and OK
buttons on the remote.

PHOTO VIEWER



VIZIO Internet Apps Plus® (VI A Plus) delivers popular oniine
content to your TV. VI A Plus features a selection of Apps that
allow you to watch movies and TV shows, listen to music. get
weather and news information and more-all on demand

A A high-speed Internet connection is required fo receive
product updates and 1o access online content

See Using the Network Connection Menu on page 35 if your TV
is not yet connected fo your home nehwork

USING THE V.I.A. PLUS APP DOCK

TheVI A Plus App Dockis where all of yourVi A Apps are accessed.
To launch an App from the Dock
1 Press the V Button on the reniofe V Button

2 Highlight a V.ILA. Plus App by
scrolling left and right using the
Left/Right Arrow butfons on the
remota. (The highlighied App is
in the center of the dock )

3. Press the OK button on the
ramote fo jaunch the App

Mot aop locaton appeasance and o.alatikiy sutyject 1o change with cul rofice



USING THE FULLSCREEN V.I.A. APPS WINDOW

The Fullscreen V.I A Pius Apps window callows you to add and
store Apps. The Apps on the first page are displayed in the Dock
and Apps on additional pages can be moved to the Dock

To open the Fullscreen VI A Plus Apps Window:
1. Press the V Button on the remote fwice

2 Highlight an App by using the Arrow buttons on the remote

My AppsTab  ——= o i IMy'Apps
Displays the apps y
installect on your TV

Installed Apps —-
The Apps displayed !
here are also
available in the VI A
Plus App Dock

3 Press the OK button on the remote to launch the App.

4. To exit from an open App or to close the App Dock, press the
Exit buttion on the remote.

|Eat5g01ien

4 App Store Tabs
Browse through
Apps on these tabs
to run them and
add them to your
My Apps tab

Hold|[ox | te edit bosinark

Notle App location appearance. and availabilily subjzct lo change wilhout notic



FULLSCREEN V.I.A. PLUS APPS WINDOW OVERVIEW

The Fullscreen VI A Plus Apps Window allows you to add, delete
and organize your Apps The My Apps tab displays Apps that
are already installed on your TV. The Apps on the first page are
displayed in the VI A Plus App Dock

Q Apps with a small lock icon in the right-hand corner
cannot be deleted.

The following tabs are located at the top of your Fuliscreen VI A
Plus Apps Window:

« My Apps: Displcys apps that ars installed on your TV.
»  Featured: Displays apps that are recommendead by Yahoo!

» Latest: Displays apps that were mosi recently added to
the library of apps

U

All Apps: Displays every app that is available for download

Categories: Displays apps sorfed into categories
Spotlight, Yahoo!, Weather, News and Finance, Movies
and TV, Photos and Video, Sports Music, Sociai,
Information, Fun and Games, Shopping and Local TV.

App Info ([): Displays App software information and
development settings.

You can also preview Apps without installiing them.
Simply highlight the App you wish 1o preview and press
OK to open if.

Mote App lccotion appeatencs and avalability subject to crange withoul nohze
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CUSTOMIZING THE V.LLA. PLUS APPS WINDOW Deleting an App from the My Apps Tab
To delete an app from your TV
You can add. delete, and move apps around on your My Apps
tab for a custom look and feel. 1. Use the Arrow buttons on the remote 1o highlight the App
you wish to delete.
Adding an App to the My Apps Tab

To add an app to your TV: 2 Piess and hold the OK button The following options cppear

1 Use the Arrow butions on the remote to highlight the app Nale App location appaarance and avallability subject to changi without notice
you wish to add. — —— ——r

2 Press anct hold the OK button until [App Name] has been
acldec! to your My Apps list appears

Once the app has been installed, a star appears in the top
right-hand corner of the app icon as shown below

Beleteappaine Wall
Streettlournali?

TR W ACs S

Cancal

4 Use the Left/Right Arrow buiions to select Delete and press OK

Hate Applocnlion appearancs and avarabilty subject 1o changs without nnt oo The ADD is removed from your My AppS tab
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Moving an App in My Apps
You can organize your Apps on your My Apps tab by moving 3 Use the Arrow butions to move the app fo the desirad
them where you wani. location and press OK to place the app.When you can

move the app, it appears as shown below.
To move the Apps on your My Apps tab.

=% App location. appeorance and cvailaii i, subect to change withc i ru’ =
1. Use the Arrow buttons on the remoie to highlight the app g SIS TR g
you wish to move,

2 Press and hold the OK button The following options appear.

oz Applocation appearance and araitaisiiny subjecs fo change

2 vathou! nolice

" m HHE
AT

Cursor showing the location that
Q Oniy the Apps on the first page appear in the Dock. the app will move to
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YOUR PRODUCT INCLUDES FREE LIFETIME TECH SUPPORT

The VIZIO support team is highly trained
and is based in the United States.
We can help with:
+ New Product Setup
+ Connecting Your Devices
+ Technical Problems
- And More
Phone: (877) 878-4946 (TOLL-FREE)

Email:  techsupport@VizZiO.com
Web: www.VIZIO.com/support

Hours of operation:
Monday - Friday: 5 AMTO 8 PM (PST)
Saturday - Sunday: 7 AMTO 4 PM (PST)

We speak English + Se habla Espanol «+ Nous parions Franc¢ais
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The TV displays "No Signal.”

Press the INPUT butfon on the remote control io select a
different input source

+ If you are using cable TV or antenna connected directly
to the TV, scan for channels See Scanning for Channels
on page 37

There is no power.
Ensure the TV is pluggad into a working elscincal outlet
Ensure the power cable is securaly attachad to the TV

+  Press the Power/Standby bution on the remofe or on
the back of the TV to turn the TV on

The power is on, but there is no image on the scraen.
Ensure all cables are securely atfachad to the TV

+  Ensure all devices are connected correcily Davice:
differ, see your davice's user manual for detalls

+  Adjust Bnghtness Conirast, or Backhght See Achushing
the Piciure Seffings on page 24

Press the INPUT button on the remote to select a
different input source

There is no sound.

Press Volume Up on the remote control

Press the MUTE bution on the remofe to ensure muis is off
Check the audio setftings. See Adjusting the Audio
Setiings on page 32.

Ensure the speckers are set o On.

Check the audio connections of external deviceas
(Blu-ray player, game console, cable/satellite box) that
are connected to the TV

It you are using an antanna, the signal siriength of the
channel may be low. Ensure your antenna is connected

securely to the TV and move the antenna around the
rocm or close to a window for the best signal

The sound is flat or dialog is not audible.

Turn off Sound Leveling. See Adjusting the Auclio
Sefttings on page 32.

The colors on the TV don’t look right.
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Adjust the Color and Tint seftings in the Picture meanu
See Adjusting the Picturs Settings on page 24

Dslete a custom picture mode to retumn to the defaul
picture settings See Deleting a Custom Picture Mode
on page 31.

Check all cables to ensure they cire securely attached



The buttons on the remote aren’t working.

Ensure you are only pressing one button at a time
Point the remote directly at the TV when pressing a bution

Replace the remote batteries with new ones See
Replacing the Batieries on page 11

Mcike sure the batteries are properly inserted matching
the - and + symbols

The image quality is not good.

For the best image quality view high-definition
programs using digital sources Connect your devices
with HDMI cables

If you are using an anfenna, the signal strength of ihe
channel may be low. Ensure your antennda is connected
securely to the TV and move the antenna around the
room or close to a window for the best signal

The picture is distorted.

Move the TV away from electrical appliances. cars and
fluorascent lights

Ensure all cables are securely aliached

The display image does not cover the entire screen.

Il you are using TV. AV. o Component with 4801 input,
press the [l button on the remote to change the
screen mode

The TV has pixels (dots) that are always dark or always lit.

Your HDTV is precision-manufactured using an extremely
high level of fechnology However, sometimes pixels may
not display correctly. These types of occuriences are
inherent to this type of product and do not constitute a
defective product
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| see "noise” or static on the screen.

When

When

When your TV's digital capabilities exceed a

digital broadcast signal, the signal is up-converted
(improved) to match your TV's display capabilities. This
up-converfing can sometimas cause irregularities in the
image.

if you are using an antenna. the signal strength of the
channel may be low. Ensure your antenna is connected

securely fo the TV and move the antenna around the
room or close to ¢ window for the best signal

I change input source, the volume changes.

The TV remembers the volume level on each input
source If the volume level on the new input source is
higher or lower than the level on the source you switch
from the difference may be noticeabls

Use the Volume Up/Down butions on the iemofe to
acljust the volume.

| change input source, the display image changes size.
The TV remembers the viewing mode on each input
source If the viewing mode on the new input source
chiffers from the one on the inpul source you switch fiom
the difference may be noticeable.

See Changing the Screen Aspect Ratio on page 22



Screen Size:

Viewable Area:

Dimensions w/ Stand:
w/o Stand:

Weight w/ Stand:
w/o Stand:

TV Type:

Refresh Rate:

Maximum Resolution:
Pixel Pitch:

Dynamic Contrast Ratio
Response Time:

Active LED Zones:
Brightness:

Viewing Angle:

HDMI Inputs:
Component Video Inputs:
Composite Inputs:

RF Antenna input:

USB 2.0 Ports:

Ethernet:

M322i-B1
32"

31.60"

28.61"x18.74" x 592"
28.61"x17.09' x 208"

15.65 Ibs
13 23 ibs

D-LED
120 Hz Effective Refresh Rate
1920 x 1080
36375 mm (H) x 36375 mm (V)
5,000.000.1
8 ms
5(1Hx5V)
350 niis
178" (H) / 178" (V)
3
1
1 (Shared with Component)
1
1
1
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Audio Outputs:

0OSD Language:
Ambient Light Sensor:

Remote Control Model:
Certifications:

Compliance:
Voltage Range:
Power Consumption:
Standby Power:

Zero Bright Pixel Guarantee:

M322i-B1

RCA Analog Stereo Output,
Optical Digital

English, Spanish, Fiench
Yas
XRT500

UL/CUL FCC Class B
HDMI 1 .4b. Dolby Digital Plus

Energy Star
120V @ 60 Hz
40W
<IW

Yes



ON PARTS AND LABOR

Covers units purchased as new in United States and Puerto Rico Only
VIZIO provides a warranty io the original purchaser of a new Product
against defects in maierials and workmanship for a period of one (1)
vear of non-commercial usage and ninety ($0) days of commercial
use If a Product covered by this warranty is determined to be defective
within the warranty period, VIZIO will either repair or replace the Product
at its sole opiton and discration

To obtain warranty service, contact VIiZIO Technical Support via e-mail:
TecnSuppori@VIZIO.com or via phone at 877 MY VIZIO (877.698.4946)
from 5 00AM to 9'00PM Moncdlay through Friday and 8:00AM to 4:00PM
Saturday and Sunday. Pacific Time, or visit wwy VIZIO.com. PRE-AUTHOR-
IZATIOM PAUST BE OBTAINED BEFORE SENDING ANY PRODUCT TO A VIZIO
SERVICE CENTER. Proof of purchase in the form of a purchase receipt or
copy fhereof is required to show that a Product is within the warranty
period

Parts and Labor

There will be no charge for parts or lubor during the warranty perioct
Replacement parts and Producis may be new or receriified ai VIZIO's
option and sole discretion. Replacement parts and Products are
warranted for the remaining portion of the original warranty or for ningty
(P0) days from warranty service or replacement, whichever is greater.

Type of Service

Defective Praducts musi be sent to a VIZIO service center to obiain
warranty service. VIZIO 15 nol responsible for fransportation costs o ine
sarvice cenler but VIZIO will covar return shipping to the customer PRE-
AUTHORIZATION IS REQUIRED BEFORE SENDING ANY PRODUCT TO A VIZIO
SERVICE CENTER FOR WARRANTY SERVICE

Produsi returns to VIZIO s service centers must utilize either the onginal
carton box and shipping matena! or packaging that affords an equal
degree of protection VIZIO Technical Support will provide instructions for
packing and shipping the covered Product to the VIZIO service center

Limitations and Exclusions

VIZIO's one-year limiied warnianty only covers dafects in materals and
workmanship This warnanty does not cover for example cosmetic
cdamage normal wear and tear improper operation, improper voliage
supply or power surges signal 1ssuas damages from shipping acts of
God, any type of cusiomer misuse. modifications or adjustments as well
as installation and sei-up Issues or any repairs attempiad by anyons
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otherthanby aVIZIO authorized service center Products with unreadable
or removed serial numbars or requiring routine maintenance are not
covared. This one year limited warranty does not cover Products sold
"AS IST "FACTORY RECERTIFIED", or by o non-authorized reseller

THERE ARE NO EXPRESS WARRANTIES OTHER THAMN THOSE LISTED OR
DESCRIBED ABOVE AMY IMPLIED WARRANTIES INCLUDING ANY IMPLEED
WARRANTY OF MERCHANTABILITY AMD FITNESS FOR A PARTICULAR
PURPOSE. SHALL BE LIMITED IN DURATION TO THE PERIOD OF TIME SET
FORTH ABOVE. VIZIO'S TOTAL LIABILITY FOR ANY AND ALL LOSSES AND
DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER INCLUDING VIZIO'S
NEGLIGENCE, ALLEGED DAMAGE. OR DEFECTIVE GOODS. WHETHER SUCH
DEFECTS ARE DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED THE
PURCHASE PRICE OF THE PRODUCT VIZIO SHALL MOT BE RESPONSIBLE FOR
LOSS OF USE, LOSS OF INFORMATION OR DATA COMMERCIAL LOSS, LOST
REVENUE OR LOST PROFITS, OR OTHER NCIDENTAL OR CONSEQUENTIAL
DAMAGES SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG
AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM
STATE TO STATE. THIS WARRAMTY IS SUBJECTTO CHANGE WITHOUT MOTICE

CHECK WWW.VIZIO.COM FOR THE MOST CURRENT VERSION

Personal Data

i your VIZIO product is capable of storing personal data and other
information ALL COMTENTS AND INFORMATION WILL BE DELETED IN THE
COURSE OF SOME IN-HOME AND ALL SHIP-IIN WARRANTY SERVICE If this
occurs, your product will be restored to you configured as origmally
purchased You will be responsible for restoring all applicable data and
passwords Recovery and renstallation of user daia s not covered under
this Limited Warranty In order fo proiect your personal information VIZIO
recommends that you always clear alt personal information from the
unit before it is serviced. regardless of the servicer

Zero Bright Pixel Defect Guarantee

This policy covers ‘zero bright pizel” defects for the duration of the inuted
"ONE YEAR WARRANTY" on select new product purchases To determine
if this guarantee applies to your product, refer io the "DETAILS” tab of
the model's procluct information page (www VIZIO com) or look for the
zero bnght pixsl” guarantee on the box
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FCC Class B Radio Interference Statement

NOTE This equipment has been tested and found fo comply with the limits
for o Class B digital device, pursuant to Part 15 of the FCC Rulss These
hmits are dasigned to provide reasonable protection against harmiul
interference in a residenhal instaliation This equipment generales uses
and can radiate radio frequency energy and if not installed and used in
accordance with the instructions. may cause harmful interference to racio
communications. However there is no guarantee that interference will not
occur in a parficular installabion If this equipment does cause harmful
interferance to radio or television reception, which can be determined by
lurming the equipment off and on the user is encouraged to try to correct
ihe interference by one or more of the following measures:

1 Reorient or relocate the receiving antenna.
2 Increase the separation betwaen the equipment and recaiver.

3 Connect the equpment into an outlet on a circuit diffzrent from
that to which the recewer 1s connected

4 Consult the clealer or an expernenced radio/TV tachnician for
halp.

This device complies with Part 15 of the FCC Rules Operahion is subject
o the following two conditions. (1) this device may not cause harmiul
interference ond (2) this device must accept ony interference ecaived.
inctuchng intarference that may cause undesired operation

Notice
1 The changeas or modifications not exprassly approved by the party
responsible for caomplionce could void the user's authority to
operate the equipment

2. Shielded interface cables and AC power cord. if any. mus! be used
in ordar to comply with the emussion limils

3 The manufacturer 1s not responsible for any radio or TV
inlerference caused by unauthorized modificahon to this
equipment It s the responsibilities of the user to correct such
interfeience

FCC warning

Changas or modifications not expressly approved by the parly responsible
for comphance with the FCC Rules could void the user's authonty to operate
this equipment
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Caution
Always use an AC/DC power adapter that is properly grounded Use the AC
cords Iisted below for each area

USA UL

Canada CSA

Germany VDE

UK BASE/BS

Japan Electrnic Apphance Control Act

Open Source Software Notice

Your VIA device may contain GPL executables and LGPL hbraries that are
subjeci to the PL2 O/LGPL2 1 License Agreements VIZIO offers to provide
source code lo you on CD-ROM for a processing fee covering the cost
of performing such distnbution such as the cost of media shipping and
handling upon request made fo VIZIO af www VIZIO com

This offer is valid for a period of lhree (3) vears from the date of the
distribution of this VIA device by VIZIO

You can obtain a copy of the GPL LGPL licenses from
hito:/ /www anu.org/licenses/old-licenses/gnl-2 0.html

and
ity Loy anueorg/hicenses/oldhcenses/igpt 2 1 himl
You can also oblain a copy of gSOAP public icense from

hhtn./ fwwey ¢s tsu edu/~engelen/icensa.himt

Please visit www VIZIO com for attnbution of copynghis to any open source
soflware on your VIZIO VIA davice

Permission 1s hereby granted free of charge o any person oblaining o
copy of any such software and associated documentation files (the "Open
Source Software”) to deal in the Open Source Software without resinction
including without limitation the rights to use, copy modify merge publish
distribute, sublicense, and/or sell copies of the Open Source Sofiware, and
fo permit persons o whom the Open Source Software is furnished to do sc
subject o the following conditions

THE SOFTWARE (S PROVIDED "AS IS°, WITHOUT WARRANTY OF ANY KIND.
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHAMTABILITY FITNESS FOR A PARTICULAR PURPOSE AND NONIMFRINGE-
MENT IN MO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE
FOR ANY CLAIM DAMAGES OR OTHER LIABILITY. WHETHER IN AN ACTION OF
CONTRACT TORT OR OTHERWISE ARISING FROM, OUT OF OR IN CONNECTION
WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE



VIZIO Internet Applications Disclaimer

VIZIO Internet Applications ("VIAT) affords the opportunity fo accass third
party Internat product offarings or services (VIA Services™) on certain VIZIO
TVs The VIA Services accassible herein are provided as per our agresment
with ihese third parties. These agreements are subject to change
inferruption, suspension (including termination) at any fimes and ior various
reasons. VIZIO makes no warranties or represenicaiions thai any pariiculor
VIA Service will be acceassible, available, function in any particular mannar
or function at all

To use these VIA Services you must obiain access to the Inlemei. siher
diracily or through devices that access the Infernet and pay any service fees
associcted with such access In addition you must provide all equipment
necessary o make such connection o the Internet including a modem or
other Infernet access device.

VIZIO or said third parfies providing VIA Services 1eserve tha night to delste
cata from thair servers or pravent access o therr servers or to change daia
caizgories, product ofienngs or service levels for any reason thal VIZIO or
said third parties deem sufiicient in ineir sole discretion at any time without
notica. Some or all of the data or functionahty of VIA Services may require
additional paymeant by you However, in no event will you be charged
for any VIA Services unless those chargas are made avaiieble to you in
advance . VIZIO makes no warrantias or representations of any kind as to the
accuiucy, currancy, or completeneass of any informahon contaimed on the
data servers of such third party proviciers of any VIA Services Furtharmore
vie co noi review, control, or endorsa the content. products or sarvices of
VIA Services or their data servers

Your nights to use the widget links to access VIA Services is governed by
ihe VIZED Internat Applicahons Software License Agreement (“VIA Software
License Agreement”), the terms of which are available in your Product
Guide, all of which are incorporated herein by this reference In the event
of a confict between this VIZIO Internet Applications Disclaimer and the
VIA Software License Agreement, the VIA Software License Agreement shall
control

VIZIO INTERNET APPLICATIONS SOFTWARE LICENSE AGREEMENT

THE FOLLOWING AGREEMENT EXPLAINS HOW YOU tAY USETHE VIZIO INTERMET
APPLICATIONS ("VIA") TO ACCESSTHIRD PARTY IMTERMET PRODUCT OFFERINGS
AND SERVICES ("VIA SERVICES") AND THE VIZIO SOFTWARE INSTALLED ON
YOURVIZIO HD TV BY USHNG THE VIZIO INTERNET APPLICATIONS, YOU CONSENT
AMD AGREE TO BE BOUND BY ALL OF THE TERMS AMND CONDITIONS BELOW
AND YOU MAY, SUBJECT TO THOSE TERMS AMD CONMDITIONS, USE THE VIZIO
SOFTWARE AND ACCESS THE VIA SERVICES
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VIZIO SOFTWARE LICENSE AGREEMENT

The follcwing terms and condifions govern the use of any software on your
VIZIO HD TV

1 Generai The software, documentiation and any fonts accompanying
ihis License Agreement whether on disk, in read only memory. on any
other meda or in any other form (collectively the "VIZIO Saitware”) are
licensed. not sold. to you by VIZIO. Inc. ("VIZIO") for use only under the
ferms of this License Agreement, and VIZIO reserves all rights not expressly
granted to you. The rights granted herein are limited to VIZIO's and iis third
party licensors” intellectual property rights in the VIZIO Software and do
not include any other patents or intellectual property rights You own the
media on which the VIZIO Software is recorded or resides but VIZIO and/or
Its licensor(s) relain ownership of the VIZIO Software iiself The tarms of this
License Agreemeni will govern any software upgradas provided or made
available by or through VIZIO ithat replace and/or supplement the original
VIZIO Software, unless such upgracdie is accompanied by ¢ separais license
inwhich case the farms of that license will govarn.

2 Permitted Uses and Restrictions. This License Agresment aliows you to
usz the VIZIO Sofhwars and, through funchions sclely found within the VIZIO
HD TV, this Agreament also allows you o install upgrades iherefo. The VIZIO
Soffware may be used to access VIA Services and view materials so long
as such use is imited to maierials in which you are authorized or legally
permitied to view. You may not maks the VIZIO Sofiware or VIA Services
available over a network or where it could be used by muliiple telsvisions
at ithe same fime. Except as and only to the extent exprassly permitted in
this License Agreement or by applicable law, you may not copy. decompile
reverse enginesr, disassemble, modiiiy, or creale derivalive works of ine
VIZIO Software or any part thereof THE VIZIO SOFTWARE AND VIA SERVICES
ARE NOT INTEMDED FOR USE IN ANY EQUIPMENT OR ENVIRONMENT IMN WHICH
THE FAILURE OF THE VIZIO SOFTWARE OR VIA SERVICES COULD LEAD TO DEATH
PERSOMAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE

3.Transfer You may not rent lease lend redistribute or sublicense the VIZIO
Software or access to the VIA Servicas You may however make ¢ one-fime
permanent transfer of all of your license nghts to the VIZIO Software to
another party, provided that (a) the transfer must include the VIZIO HD TV
including allits compenant parts, enginal media, prinied materials and this
License Agreernent; (b) you do nof retain any copies of the VIZIO Software
full or parhial.including copies stored on a computer or other storage device,
and (c) the party receiving the VIZIO HD TV and VIZIO Software reads and
agress fo accept the terms and conditions of this License Agreement

4 Consent fo Use of Collected Daia You agree thai VIZIO and its third party
providars of VIA Services may collect and use technical non-technical and



related information, including but not imited to Information about your
use of the VIZIO Software, the VIA Services conient viewed and altached
peripherals, products or services puichased, that i1s gathered penoclically
to facilitate the provision of software updates product support and other
services to you, including additional or different VIA Services related to
the VIZIO Software and to verify compliance with the terms of this License
Agreement VIZIO and its third party providers of VIA Services and/or other
providers may use this information, as long as it is in a form that does not
personally identity you, to improve our products or fo provide services or
technologies to you

5 VIA Services and other Services The VIZIO software aftorcls the opportunity
to access thard party Internet product offerings or services ( VIA Sarvices™)
The VIA Services accessible herein are provided as per our agreement with
cerfain third parties These agreements are subject fo change. interruption
susp2ansion removal (including termination) at any hime and for varnous
reasons. Moreover, VIZIO or its third party providers of VIA Sarvicas reserve the
right to delete data from their servers. or prevent access lo their servers or to
change dala categories, product offerings or sarvice levels for any reason
that VIZIO or saidd third parties deem sufiicien] in their sole discretion at any
tima, without notice VIZIO may also impose acddihonal or difftzrent lirmits on
th= use of or access to certain VIA Services. In any casa and without notice
or ability. VIZIO makes no wanranhies or repraseniafions thal any pariiculan
VIA Service will be accessible, avallable, funchon in any parhicular manner
o1 function of all

Use of the VIA Services may require you to accepi additional tenms of
service of end user hcense agreements which will be presented to you
belare you can use such Services Some or alf of the data functionalty of
VIA Services may require addilional payment by you Howeaver, in no event
will you be charged for any VIA Services unless those charges are macdle
available lo you in advance

6 Disclaimer as to Content on VIA Services Cerfain VIA Services may include
materials from third parties or links to ceartain third parly data servers. You
acknowledge and agree that VIZIO is not responsible for examining or
evaluating the content or accuracy of any VIA Services. thair dala servers
or related thurd-party matenals VIZIO does not warrant or endorse and
cloes not assume and will not have any liability or responsibility for any
third-party malerials or websites, or for any other materials. products, or
services of third pariies Links lo VIA Services and any associated hinks to
other data servers are provided solely as a convenience o you To the
extent providad. content types or descriptions of VIA Services providad
for convenience. and you acknowledge and agree that VIZIO cioes not
guarantee their accuracy You understand that by using any of the VIA
Services, you may encounter content that may be ceemsad ofiensive
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indecent or objectionable, which content may or may not be identified as
having explicit language. Nevertheless, you agree o use the VIA Services
at your sole risk and that VIZIO shall have no liability to you for content that
may be found to be offensive, indecent or objectionable

You agree that you will not use any third-party materials in a manner that
would infringe or violate the rights of any other party, and that VIZIO is not
in any way responsible for any such use by you

7 Internet Access Required To use these VIA Services. you must obiain
access fo the Internet. either directly or through devices that access the
Internet and pay any service fees associated with such access In addition
you must provide all equipment necessary to make such connection to the
Internet including a modem or other Internet access device

8. Upgrades, Support VIZIO or iis third party proviclers may elect, but shall be
under no obligation fo provide you with customer suppori and/or software
upgracdes, enhancements or modifications to the VIZIO Software or VIA
Services (collechively "Support™). in iis sole discretion and may termunate
such Support al any tima without notice to you VIZIO andi iis third party
providlers reserve the nght to charge you for any Support it provicies but will
make a schadule of ihose charges avallable o you prior (o your incurnng
any costs.

9 Terminathion This License is effechve until ferminatad Your rights under this
License will terminaie automatically without notice from VIZIO 1t you fail to
comphy with any term(s) of fhis License Agreement Upon the terminahon
of this License Agreement, you shail cease all use of the VIZIC Soft ware anci
VIA Sarvices

10 Limited Warranty on VIZIO Media. VIZIO warrants the media on which the
VIZIO Software is recorded and deliverad by VIZIO to be fiee from defects
in matericls and workmanship under normal use for a period of ninety
(90) days from the date of original relail purchase Your exclusive remedy
uncler this Section shall be, at VIZIO's option, a refund of the purchase price
of the product containing the VIZIO Software or replacement of the VIZIO
Software which is returned to VIZIO or a VIZIO authorized representcitive with
o copy of the receipt. THIS LIMITED WARRANTY AND ANY IMPLIED WARRANTIES
ON THE MEDIA INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY, OF SATISFACTORY QUALITY, AND OF FITMESS FOR A
PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM
THE DATE OF ORIGINAL RETAIL PURCHASE. SOME JURISDICTIONS DO NOT
ALLOW LIMITATIONS ON HOW LONG AN [MPLIED WARRANTY LASTS, SO THE
ABOVE LIMITATION MAY NOT APPLY TO YOU.THE LIMITED WARRANTY SET FORTH
HEREIN IS THE ONLY WARRANTY MADE TO YOU AMD IS PROVIDED IN LIEU OF
ANY OTHER WARRANTIES (IF ANY) CREATED BY ANY DOCUMENTATIOM OR
PACKAGING. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.



AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY BY JURISDICTION.

11 Disclaimer of Warranhes YOU EXPRESSLY ACKMOWLEDGE AND AGREE
THAT USE OF THE VIZIO SOFTWARE AND VIA SERVICES (AS DEFINED ABOVE) 1S
AT YOUR SOLE RISK AMD THAT THE EMTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMAMNCE ACCURACY AMD EFFORT IS WITHYOU EXCEPT FORTHE LIMITED
WARRANTY OM MEDIA SET FORTH ABOVE AMD TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAY/ THE VIZIO SOFTWARE AND VIA SERVICES
ARE PROVIDED "AS IS", WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY
KIND, AND VIZIO AND VIZIO S THIRD PARTY FROVIDERS OF VIA SERVICES AND
THIRD PARTY LICENSORS (COLLECTIVELY REFERRED TO AS "VIZIO® FOR THE
PURPOSES OF SECTIONS 10 AND 11) HEREBY DISCLAIM ALL WARRAMTIES AND
CONDITIONS WITH RESPECT TO THE VIZIO SOFTWARE AMND SERVICES, EITHER
EXPRESS. IMPLIED OR STATUTORY. INCLUDING, 8UT NOT LIMITED TO. THE IMPLIED
WARRANTIES AMD/OR CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY
QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET
ENJOYMENT, AND NMOMN-INFRIMGEMENT OF THIRD PARTY RIGHTS VIZIO DOES
NOT WARRANT AGAINST IMTERFEREMCE WITH YOUR EMJOYMENT OF THE
VIZIO SOFTWARE OR VIA SERVICES, THAT THE FUNCTIONS COMTAINZD IN THE
VIZIO SOFTWARE OR VIA SERVICES WILL MEET YOUR REQUIREMENTS, THAT THE
OPERATION OF THE VIZIO SOFTWARE OR VIA SERVICES WILL BE UNINTERRUPTED
OR ERROR-FREE, OR THAT DEFECTS IM THE VIZIO SOFTWARE OR VIA SERVICES
WILL BE CORRECTED MO ORAL OR WRITTER INFORMATION OR ADVICE
GIVEN BY VIZIO OR A VIZIO AUTHORIZED REPRESEMTATIVE SHALL CREATE A
WARRANTY SHOULD THE VIA SOFTWARE ORMIA SERVICES PROVE DEFECTIVE,
YOU ASSUME THE EMTIRE COST OF ALL MECESSARY SERVICING, REPAIR OR
CORRECTION. SOME JURISDICTIONS DO MOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF
A CONSUMER, SO THE ABQVE EXCLUSION AMD LIMITATIORNS MAY MCOT APPLY
TO YOU.

12 Limitation of Liability TO THE EXTENT NOT PROHIBITED BY LAW, It MO EVENT
SHALL VIZIO BE LIABLE FOR PERSONAL IMNJURY, OR ANY INCIDEMTAL, SPECIAL
INDIRECT OR COMSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS
INTERRUFTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES ARISING
QUT OF OR RELATED TO YOUR USE OR INABILITY TO USE THE VIZIO SOFTWARE OR
VIA SERVICES, HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY
(CONTRACT, TORT OR OTHERWISE) AND EVEM IF VIZIO HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES SOME JURISDICTIONS DO NOT ALLOW
THE LIMITATION OF LIABILITY FOR PERSOMAL IMJURY. OR OF INCIDENTAL OR
COMNSEQUENTIAL DAMAGES SO THIS LIMITATION MAY NOT APPLY TO YOU
In no event shall VIZIO's tolal iabiity fo you for all damages (other than
as may be required by applicable low in cases involving personal injury)
axceed the amount of fwenty five dollars ($25 00). The foregoing limitafions
will apply even if the abovs stated remedy {ails of its essential purpose
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13 Export Conirol. You may not use or otherwise export or re-export the
VIZIO Software except as authorized by United States law and the laws of
the jurisdiction in which the VIZIO Sofiware was otztained In pariicular but
without Iimitation, the VIZIO Sofiware may not be exported or re-exported
(a) into any US embargoed countries or (b) to anyone on the U S Treasury
Department’s lisi of Specially Designated Nationals or the U S Depariment
of Commerce Denied Person's List or Enhity List By using the VIZIO Softwaie
you represent and warrani that you are not located in any such couniry
or on any such list. You also agree that you will not use these products for
any purposes prohibited by United Siates law, including. without limitation,
ihe development, design manufacturs or production of missiles or nuctear.
chemical or biological weapons

14 Controlling Law and Severability. This License Agreement will be
governed by and construed in accordance with the laws of the Staie of
California. as applied to agreements enlerad info and to be performed
entirely within  Cqdiifornia  between California  resicdents This  License
Agreement shall not be governed by ihe Uniled Mations Convention on
Contracts for the International Sule of Goods, the applicaticn of which is
exprassly excludadl. if for any reason a couri of competant junscichion fincds
any provision, or portion thersof, to be unaniorcsable, the remaindar of this
License Agreemeni shall continue in iull force and effect.

15. Complete Agreement, Governing Language. This License Agrsement
consiitutes the entire agreemant between the parhes with raspect to the
use of the VIZIO Software licensad hereunder and suparsedes oll prior or
conlemporaneous undearstandings regarding such subject matiern with
the exception of any additional terms and condibons you are requirad o
accept if you choose o access VI4 Services which will govern yvour use
of such VIA Szrvices Mo cmendment to or modification of this license
Agreement will be binding unlzss i wring and signed by VIZIO Any
iransiation of this License Agreement Is done for local requitemenis and in
ihe event of a dispute between the English and any non-Enghlish versions
the Enghish version of this Licanse Agreament shall govern

Other
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Beautifully

Smart.

The all-new M-Series has been crafted to revolutionize your entertainment.

Featuring a new, simpler
Smart TV experience.
DreamWorks Turbo © 2013 DreamWorks Animation LLC. All rights Reserved.

Brilliance Redefined.
Ex{)erience Full HD in a whole new way with M-Series, packed with industry-defining innovations like Active LED Zones and
Full Array LED backlight technologies, the richest picture quality, a simpler Smart TV experience and more.

Full Array LED.

Full Array LED backlight technology and up to 32 Active LED Zones dynamically adjust to onscreen content and produce
vibrant whites and richer darks.

nerscy | -

Smarter TV.
VIZIO Internet Apps Pluse offers a library of the most popular apps. Stream the latest movies and TV shows, listen to your
favorite Internet radio stations and more.

QWERTY Keyboard.

M-Series TVs come with a double-sided backlit Smart Remote featuring a QWERTY keyboard that offers simple, one-touch
access to your favorite apps and entertainment.

https:/iweb.archive.orgiweb/20140702184650/http://www.vizio.com/m-series/overview
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Picture Perfected.
M-Series features an amazingly fast 240Hz effective refresh rate and a Clear Action of up to 720 to deliver blur-free images
and a smoother viewing experience.

.

Stunning Design.
M-Series is stylish, modern and remarkably beautiful, featuring a miniscule 8mm bezel and 20% slimmer frame. Its subtie,
sophisticated design is undeniably inspiring.

7

Better Connections.

With HDMI capability, an optical audio port and multiple USB ports, plus wireless technology like MiMo and 802.11n Wi-Fi built

in, M-Series offers unparalleled connectivity.

Reviews. See what the critics are saying.

CNET

VIZIO M-Series Review

The VIZIO M-Series M1D-A2R is an excellent value with great design and a snappy picture...

Read More —

Sound & Vision

VIZIO M-Series Review

The physical appearance of the M601d-A3R is the best I've seen to date in a VIZIO TV.

Read More

CNET

VIZIO M-Series Review

Eocal dimming is a technology that allows LED LCDs to overcome one of their biggest picture quality problems...
ead More

Popular M-Series TVs. Find the one that's right for you.

See all M-Series TVs

60" Full-Array LED Smart TV™
Rraathtakinn immersive Smart TV.

49" Full-Array LED Smart TV™
Rerilliant ultra_thin Smart TV.

42" Full-Array LED

Smart TV™

Stunning, big-screen

Qmart T\/ in 2 gleek design.

Available Now.
amazoncom

https://web.archive.orgiweb/20140702184650/http://www.vizio.com/m-series/overview 2/13
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® TARGET
Waimart

VIZIO Warranty

Every M-Series TV is covered by a comprehensive one-year warranty
Learn More

Register Your Products

Customize your support plan and take advantage of all our latest updates and offers
Learn More -+

VIZIO Soundbar

Enhance your M-Series TV with premium home theater audio in a variety of sizes
Learn More —»

View All TVs

Check out the complete line-up of VIZIO TVs, with a selection to fit any size or budget
Learn More

Osee AL HDTVS
*Fullscreen apps window functionality coming Summer, 2013. Screen images simulated.

-High-speed/Broadband Internet service and access equipment are required and not provided by VIZIO.

-Additional fees and/or subscriptions required for certain content and services.

-Applications pictured or described in accompanying documentation may not be available, or may not provide the same functionality,

content or services in all areas or as described herein.
-Applications are subject to future updates and/or modifications without notice.

About VIZIO Latest News Change Country Join Qur Mailing List
Greener Mathods ~ Careers Contact Us Register Product

VI A Palicy Media Resources  Awards Service Status

Site Map TV ADs Privacy Policy Terms of Use

https://web.archive.org/web/20140702184650/http://www.vizio.com/m-series/overview

Follow Us.

212014 VIZIO, Inc All nghts reserved

313



EXHIBIT E



http:/www.vizio.com/m-series/overview |[ Go ] FEB [N FEB @ €

¥ About this capture

M SERIES
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Beautifully

The all-new M-Series has been
crafted to revolutionize your
entertainment.

Featuring a new, simpler
Smart TV experience.

Brilliance Redefined.
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Full Array LED. Smarter TV. QWERTY Keyboard.

-~ Big Screen <red>Connectivity</red>

‘

Picture Perfected. Stunning Design. Better Connections.
Reviews.
VIZIO M-Series Review VIZIO M-Series Review VIZIO M-Series Review
Read More —» Read More —»
Read More +
Follow Us.
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NELSON & FRAENKEL LLP

Gretchen M. Nelson (SBN 112566)
gnelson@nflawfirm.com

Gabriel S. Barenfeld (SBN 224146)
gbarenfeld@nflawfirm.com

707 Wilshire Blvd, Suite 3600

Los Angeles, CA 90017

Tel.: (844) 622-6469

Fax: (213) 622-6019

Attorneys for Plaintiffs
[Additional Plaintiffs’ counsel listed on signature page]
SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF LOS ANGELES

JEFFREY KOENIG and MARCELLUS Case No.
HOLT, on Behalf of Themselves and All
Others Similarly Situated,

CLASS ACTION
Plaintiffs,
AFFIDAVIT OF VENUE PURSUANT
VS. | TO CIVIL CODE SECTION 1780(d)
VIZIO, INC.,
Defendant.

l

AFFIDAVIT OF VENUE PURSUANT TO CIVIL CODE SECTION 1780(d)




1, Marceilus Holt, hereby declare and siate as follows:
1. lmovuﬂwmdﬂ&andlmaplnﬁﬂ‘mﬁe
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\ 1 declare smder peaslty of perjury under the laws oﬁ’




